
Programs to better manage 
your health care needs.

Alliance  
Care Management Services
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Take charge of your health with Alliance Care Management  
Services. Our team of health care experts is here to support you.  
We can also help you learn how to manage your health and feel 
better, at no cost to you. 

If you said YES to any of these questions, we are here for you.

Would you like to have…
A health care expert who can assist you with using 
the health care system?

A strong and safe connection with your  
doctor to make sure you get quality care?

A primary care doctor who knows you and your 
health care needs and works with you to manage 
your health?

Case Management Services 
Case Management Line

 1 (800) 700-3874 ext. 5512
 

Case Management is here to support your health care needs.  
Our health care experts can help you with: 

• Coordination of Care: We can work with your doctor to 
provide you with timely and coordinated care. 

• Education: Knowledge is power. We can teach you skills, that 
may be able to help you manage your health. When you know 
more about your health, you may be better able to manage it. 

• Personalized Care: Building safe connections for you is very 
important. We can work together to create a plan that fits your 
needs by meeting with you in person, at your home, or at your 
doctor’s office. 

• Be An Advocate: Health care can be very scary and  
complex. We can act as your advocate, connect you with  
community resources, and teach you how to use your benefits.

• Empowerment: You will learn the tools to voice your health 
care needs and decide how you can best manage them.
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Health Education Line
1 (800) 700-3874 ext. 5580

The Alliance offers many health education and chronic disease  
management programs to help you get healthy and stay healthy. 
These programs can give you tools on how to lead a healthy  
lifestyle and manage your chronic condition. By joining, you also 
have a chance to win gift cards!

Healthy Moms and Healthy Babies
Are you pregnant? Just had a baby? Join our Early Prenatal Care  
and Postpartum Programs so you and your baby can stay healthy.  
It is important that you see your doctor while you are pregnant  
and after your baby is born.

Healthy Body, Healthy Mind 
Learn great ways to eat healthy and be more active. Healthy eating 
and physical activity can reduce the risk of health problems that  
come with obesity. Even small changes over time can lead to big 
change. Our Healthy Weight for Life and Weight Watchers®  
Programs can help you lose weight and maintain a healthier lifestyle.

Tobacco Cessation Support
You can quit using tobacco products! Get help by calling the  
California Smokers’ Helpline at 1-800-NO-BUTTS (1-800-662-8887). 
We can also help you find a tobacco cessation class in your area.

Chronic Disease Management
Need help managing your asthma, diabetes, or other chronic  
conditions? Our Healthy Breathing for Life and Live Better with  
Diabetes Programs can help you succeed. Our staff can connect  
you with a health care expert who will teach you how to better  
manage your chronic conditions.

Healthier Living Program
Living with a chronic condition can be hard. Join a Healthier Living 
Program workshop and learn the skills to better manage your health. 
Take control of your health and live a fuller life! Sign up now!

“It gave me the courage to get  
my life back on track…”

 ~ Workshop participant

Language Assistance 
Do you prefer to talk with your doctor in a language other than  
English? We can help. Your doctor can call a special telephone line  
to get an interpreter who speaks your language. As an Alliance  
member, you have the right to these free services.

Health Education and 
Disease Management



Care Management  
Referral Lines

We accept referrals from providers and members during normal  
business hours Monday through Friday 8AM - 5PM. You can also 
contact these numbers if you have questions: 

CASE MANAGEMENT
1 (800) 700-3874 ext. 5512

HEALTH PROGRAMS 
1 (800) 700-3874 ext. 5580

BEACON (Behavioral Health Services)
1 (855) 765-9700

NURSE ADVICE LINE 
1 (844) 971-8907

Nurse Advice Line

Alliance Nurse Advice Line
1 (844) 971-8907

Hearing or Speech Assistance Line 
(TTY: Dial 7-1-1)

When you have health questions, the Alliance Nurse Advice Line is 
a good place to start. It’s free, fast, and easy, and you can access the 
line 24 hours a day, 7 days a week. You won’t spend hours waiting 
in the emergency room. A registered nurse will answer your health 
questions and help you decide what to do next. 

“…It’s great to have this service where you can call  
after hours when you need medical advice.”

“… It is nice to have quick service through the  
phone to get advice on whether to go to  

the hospital when you are not sure.”
~ Alliance Members


