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INITIAL HEALTH ASSESSMENT (IHA) RESOURCE DOCUMENT  
This is a resource to understand the requirements for the Initial Health Assessment (IHA).  

Provider Requirements: 

 Schedule and complete an Initial Health Assessment for all newly enrolled members within 120 

days of Medi-Cal enrollment 

 Provide an age and gender appropriate comprehensive history and exam, mental status exam, 

plan of care, and screenings as recommended by the USPSTF 

 Review the completed Staying Healthy Assessment (SHA) with all newly enrolled members 

o Staying Healthy Assessments (SHA) must be:  

- Age-appropriate and in the member’s preferred language 

- Utilized to initiate a discussion regarding behavioral risks identified on the SHA 

- Utilized to prioritize each member’s health needs and initiate discussion and/or 

counseling 

- Provide tailored health education 

- Signed by the provider completing the assessment 

Documentation Requirements:  

 Services performed need to be clearly documented in the patient’s medical record 

 Providers are not required to submit a copy of the SHA to the Alliance, but it must be 

maintained in the member’s medical record 

Billing Requirements:  

 Bill for IHA services using the appropriate CPT and ICD-10 codes 

o Review the IHA Billing Code list to ensure code used is part of the IHA code list, which is 

available on the Care Based Incentives page of the Alliance provider website 

 Report unsuccessful attempts to schedule a member for an IHA with the new IHA dummy code 

(non-reimbursable claim) 

o Requirements:  

 3 unsuccessful attempts to schedule a member for an IHA 

 At least one telephone call and at least one written communication (e.g. 

post card or letter) 

 Documentation of unsuccessful attempts must be in the member’s medical 

record 

o IHA Dummy Code: CPT: 99499, Modifier: KX, ICD-10: Z00.00 
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CBI Incentives: 

 IHA’s are an opportune time to complete other preventive health screenings that fall under CBI: 

o Cervical Cancer Screenings 

o Diabetic Health Screenings 

 The preventive visit codes that qualify for an IHA also qualify for the Well Child Visits (ages 3-6) 

and the Well Adolescent Visits (ages 12-21) measures. 

IHA Best Practices: 

 Establish a routine for reviewing the newly linked member list on the Provider Portal and 

contact those members who are due for an IHA 

 Prepare for the IHA visits by creating new patient packets that include the SHA 

 If you use an EMR, create a visit template to ensure all elements are performed and 

documented 

 Make certain the correct CPT and ICD-10 codes are utilized 

 Discuss the Nurse Advice Line that is free to all Alliance members.  Research has shown those 

who call the Nurse Advice Line are less likely to visit the emergency room.  

Contacts: 

 For CBI and provider portal related questions, please contact your Provider Services 

Representative at (800) 700-3874 ext. 5504  

 For coding related questions, please contact Ashli Pickerill, Coding Resource Specialist at        

(800) 700-3874 ext. 4111  

Resources: 

Alliance CBI Resources: 

http://www.ccah-alliance.org/cbi-resources.html  

IHA Billing Code List: 

http://www.ccah-alliance.org/providerspdfs/CBI_IHA_Billing_Codes.pdf  

IHA Requirements MMCD Policy Letter No. 08-

003:http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/PL%202008/P

L08-003.PDF  

Staying Healthy Assessment Forms: 

http://www.dhcs.ca.gov/formsandpubs/forms/Pages/StayingHealthy.aspx 

Staying Healthy Assessment FAQs:  

http://www.dhcs.ca.gov/formsandpubs/forms/Documents/MMCD_SHA/GenDocs/SHA_FAQs.pdf  

Staying Healthy Assessment Policy Letter 13-001: 

http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/PL2013/PL13-

001.pdf  
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