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New Alliance
Medi-Cal benefit
Outpatient Mental Health Services

T

here are some outpatient
mental health services
that are now covered
by the Alliance. These benefits
go along with those available
through the county Mental Health

Departments. If you are getting
care through the county Mental
Health Department, you can still
see that provider.
Alliance mental health services
are provided through Beacon

Health Strategies. Call them
at 1-855-765-9700. You can
also ask your Primary Care
Provider (PCP) for the name
of a plan mental health provider.
The Alliance pays for the
treatment of mild to moderate
mental health conditions. This
includes:
■ Individual and group mental
health testing and treatment
(psychotherapy)
■ Psychological testing to evaluate
a mental health condition
■ Outpatient services that include
lab work, drugs and supplies
■ Outpatient services to monitor
drug therapy
■ Psychiatric consultation
Mental health services for
relational problems are not
covered. This includes counseling
for couples or families for
conditions considered relational
problems.
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Antibiotics
What you should know

H

ave you ever said to your
doctor, “I have been
coughing for a few weeks
now; can I get some antibiotics?”
You may want to know that
antibiotics may do more harm than
good if you are taking them for a
virus, such as a cold, the flu, most
coughs, bronchitis or a sore throat.
You can protect yourself and
your family by knowing when you
should use antibiotics and when
you should not.
Antibiotics only work against
infections caused by bacteria, for
example, pneumonia. Your doctor
will decide if antibiotics are best
for you. They can give you advice

on how to make your symptoms
better while your body fights off
the virus.
Antibiotics will not cure every
illness. When antibiotics are not
used the right way, bacteria may
become resistant. This means that
the antibiotics may no longer work

when they are needed. Do not stop
taking antibiotics once you feel
better. This can also cause bacteria
to become resistant. Antibiotics
may also cause side effects such as
diarrhea, rash or feeling sick.
Prevent the spread of infection
by using good health habits:
■ Try not to come into close
contact with people that are sick,
and stay home when you are sick.
■ Cover your mouth and nose when
sneezing.
■ Wash your hands with soap and
water after using the restroom,
before and after eating, and after
changing your baby’s diaper or
your pet’s litter box.
Antibiotics can be helpful when
taken properly. Talk to your doctor
about when you should take
antibiotics.

Care Management Program

T

he Alliance Care
Management Program
works with members to
improve their health and quality
of life. The goal of the program
is to support our members and
to make sure that they receive
the services they need to stay
healthy. Our program includes case
management, care coordination,
health education and chronic
disease management.
Our team is made up of nurses,
social workers, health educators
and care coordinators. The team’s
main focus is to work with each
member and their doctors to

2

living healthy

improve their health. This work
is done through health coaching,
teaching members how to follow
medication and treatment plans,
and linking members to services
and community resources. Our
team works with members as
follows:
■ Th e Care Management team
works with members who have
complex health issues and need
help to manage their illness.
■ Th e Care Coordination team
focuses on members with less
complex needs. We work with the
members to connect them to local
community resources.

The Health Education and
Chronic Disease Management
teams have many programs to
teach our members about their
health and how to stay healthy.
Our programs include prenatal
and postpartum care, weight
management, help quitting
smoking or chewing tobacco, and
asthma and diabetes care.
If you have any questions or
would like to learn more about our
Care Management Program, please
call 1-800-700-3874, ext. 5512.
For questions about our Health
Education programs, please call
1-800-700-3874, ext. 5580.

■

children’s health

Get active for fun
Fill your home with active toys.
Basketballs, hula hoops and flying
discs are examples. Store them
where your kids can easily get
them.
■ Plan birthday parties that will
get people moving. It could be a
swimming or skating party. Or
everyone could walk to the park
for a game of touch football or
volleyball.
■ Schedule family fun nights.
Spend at least 30 minutes three
times a week doing something
active. It might be a bike ride, a
hike or a game of tag in the yard.
It’s a time to be together and get
some exercise.
■ Make activity a game. For
example, when shopping with
your child, count how many
steps it takes to get from your
car in the parking lot to the
front door of the store. On your
next trip, see if you can increase
your steps.
■

Health can
be your
child’s habit

T

here’s a secret to helping
kids develop healthy habits.
Make it easy for them.
When something is easy, it
becomes second nature. In other
words, you do it again and again
without thinking about it. It’s just
what you’re used to doing.
Eating well and being active
can become second nature. These
are habits that can keep your
family well. And if kids start them
young, they may continue them
throughout their lives.
Here are some tips to get your
kids started.

Stock smart foods
Enjoy meals together. During
family meals, kids are more likely
to eat nutritious foods and less
junk food.
■ Keep healthy snacks on hand.
Chips and cookies are OK now and
then. But store them out of sight.
Keep fruits and veggies where kids
■

can get them.
■ Go for the color. Have everyone
choose a color, and then ask them
to select a fruit or vegetable of that
color. See how many differentcolored foods you can eat in one
week.
■ If you serve whole milk, switch
to 2 percent and then skim.
Everyone’s taste buds will adjust.

Sources: LetsMove.gov; National Institutes of Health

Do you have Medi-Cal and other
insurance you pay for?
Are you an Alliance Medi-Cal
member who has:
■ Other health insurance that you
pay for yourself and Medi-Cal?
■ Very high medical bills?
If so, you may be able to get help
from the Health Insurance Premium
Payment (HIPP) program.

If you can’t afford the cost of the
premiums for your other insurance,
call us. If you qualify, we can pay
the premiums for your other
insurance. To find out more or
see if you qualify, call the Alliance
Recoveries Administrator at
1-800-700-3874, ext. 5622.
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What do I
do if I get
a bill?

A

s an Alliance member, you
should not have to pay for
covered services unless you:
■ Have a Medi-Cal Share of Cost or
a co-payment
■ Go to a provider that
doesn’t take the Alliance
Compliments or complaints?
but you tell the provider
Call Member Services
you want to be seen there
anyway and that you
at 1-800-700-3874, ext. 5505.
will pay for the services
yourself
But there may be times
when you get a bill. Don’t ignore it.
Follow these steps:
■ Call the phone number on the
bill and ask why they sent it to
you. They might not know what
insurance you have.
If you get retroactive Medi-Cal eligibility
■ If you were eligible with us
Medi-Cal beneficiaries sometimes get eligibility after they receive medical
when you got the services, tell
services. The eligibility can go back to cover the services that were provided.
the provider you were an Alliance
This is called retroactive eligibility.
member and give them your
If you are an Alliance Medi-Cal member who received retroactive
Alliance ID number. You will find
eligibility, it is your responsibility to tell the provider you now have Medi-Cal.
this on your Alliance card.
The provider will have to bill State Medi-Cal for the retroactive period, not
■ Ask the provider to bill us for the
the Alliance. Give the provider your Medi-Cal ID number so he or she can bill
services.
the state for the services.
If you have done this but keep
getting a bill, call Member Services.
Make sure you have:
■ Your Alliance ID number
if you don’t have this information.
This means that the provider bills
■ Th e name and phone number of
We also cannot help you with a bill
the other insurance first before
the provider billing you
that is more than one year old.
billing the Alliance. If you get a bill
■ Th e account number on the bill
and have other health insurance,
■ Th e date of the services and the
If you have other health
check to make sure the provider
insurance. In most cases, your
amount of the bill
billed your other health insurance
other health insurance is primary.
We may not be able to help you
first.
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Confused by referrals
and authorizations?

D

o you know when you
need a referral from your
Primary Care Provider
(PCP) before getting a service?
What the difference is between
a referral and an authorization?
Are you able to go to a noncontracted provider? What about
an out-of-area doctor?
It can be confusing to understand
all of the rules of your health plan.
But they are important to follow.
If you don’t follow them, your
services may not be covered. You
may have to pay for them yourself.
Here is information to help you
make sure you are following the
rules of your plan.

Referrals. If you are assigned to

an Alliance PCP, you must have a
referral before you can see another
doctor. There are some exceptions
to this. Please see the box at right
for the exceptions.
A referral is when your PCP
thinks you need to see another
doctor. Your PCP fills out a Referral
Consultation Form. A copy goes to
the other doctor and a copy to the
Alliance. The referral is the way the
other doctor knows that your PCP
has approved the visit. It is also
the way we know your PCP has
approved the visit. If we don’t have
a referral, we will not pay the claim
from the other doctor.

Authorized referrals. In most
cases, your PCP will refer you to

a local doctor inside of our service
area. Our service area includes
Santa Cruz, Monterey and Merced
counties. If your PCP refers you
to a doctor outside of our service
area, your PCP will need to get
authorization from us in advance.
This is called an authorized
referral. It is called this because
we have to authorize or approve the
referral before you can see the other
doctor.
There are other times you might
need an authorized referral. If you
are an Alliance Healthy Families,
Healthy Kids, Alliance Care IHSS or
Alliance Care AIM member, you will
need an authorized referral if your
PCP is referring you to a doctor that
is not contracted with the Alliance.
Even if that doctor is inside of our
service area.

Prior authorization. Some

services, procedures, types of
medication and equipment need to
be approved by the Alliance before
you get them. This is called prior
authorization. The provider who
is going to perform the service
must fill out a request for prior
authorization. The provider sends
the request to us. We will review the
request and any medical records
the provider sends with it. If the
service, procedure, medication or
equipment is medically necessary
and is a covered benefit, we will
approve the request. We will let the
provider know and then you can get

Services that do
not require a referral
All Alliance members:
Emergency services
You are covered 24 hours/day,
7 days/week for emergency services.

Alliance Medi-Cal members:
Family planning services
Pregnancy testing and birth control.

Sensitive services
Testing and treatment of sexually
transmitted diseases and
termination of pregnancy. You can
go to any provider who accepts
Alliance Medi-Cal for these services.

Annual well-woman exam,
Pap smear and breast exam
You can go to any OB-GYN provider
who accepts Alliance Medi-Cal for
this service once a year.

All other Alliance members:
Annual well-woman exam,
Pap smear and breast exam
You can go to any contracted
OB-GYN provider within our service
area for this service once a year.

the service. If we deny a request,
we will let the provider know. We
will also let you know. You will
be able to file a complaint if you
disagree with our denial.
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New member
checklist:
Have you received your
Member Handbook in
the mail?

New patient exams
are important!

W

elcome to the Alliance!
Getting a new patient
exam is the key to getting
off to a great start with your doctor
or Primary Care Provider (PCP).
The new patient exam will help

you and your doctor manage and
maintain your health. This exam
will also be helpful when you need
to see your doctor when you are
ill. Use the checklist at left to get
started today!

Have you chosen your
doctor or PCP?

Clip & Save

Do you have your
Alliance Card?
Have you set an
appointment for the
new patient exam with
your doctor or PCP?
If you need help, call
Member Services at
1-800-700-3874.

Formulary additions
Drug name

Used to treat

Leflunomide (Arava)

Rheumatoid arthritis

Midodrine (ProAmatine)

Orthostatic hypotension (low blood pressure)

Chlorhexidine 4% soap (Hibiclens)

Skin and wound cleansing

Chlorhexidine 0.12% mouth wash (Periogard)

Gingivitis

Tretinoin 0.025% and 0.1% cream

Acne
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