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Stay healthy this flu season

N

obody wants to catch the flu.
But it can sweep through a
family. One person gets sick,
and before you know it—coughs,
fevers and sore throats for all. And
this isn’t the worst of it.
The flu can lead to pneumonia.
You might have to stay in the
hospital. Some people, such as kids
younger than 5 and adults older
than 50, have a high risk of serious
problems from the flu.
The best way to keep from
catching the flu is to get a flu
shot every year. Talk to your
doctor about getting a flu shot for
everyone in your family.
These healthy habits can help
too: » Wash your hands often.
Scrub with soap and warm water
for at least 20 seconds. » Try to
stay away from sick people. » Don’t

touch your eyes, nose or mouth.
» Eat healthy foods. » Get plenty
of exercise. » Get enough sleep.

The Alliance pays
for flu shots
Getting a flu shot each year can
protect you and your family.
Alliance members 6 months to
18 years old must get the flu shot
from their doctor. Call your doctor
today to make an appointment.
Members 19 years and older can
get a flu shot from their doctor.
They can also get a flu shot at
most Alliance pharmacies. Call
your pharmacy and ask if they
offer free flu shots for Alliance
members 19 and older. (The
Alliance cannot refund members
who pay for a flu shot on their own.)
If you are not sure who your
doctor is or if you need help
finding a pharmacy, please call the
Member Services department at
1-800-700-3874.

Source: Centers for Disease Control and Prevention

IN THIS ISSUE
3

Get your diabetes tests

4

Steps for healthy teeth		

5

Are you a new member?

6

Central California Alliance for Health

Food assistance program

PRSRT STD
U.S. Postage
PAID
Merced, CA
Permit No. 1186

2

1600 Green Hills Road, Suite 101
Scotts Valley, CA 95066

If you get a bill		

member news

What do I
do if I get
a bill?

A

s an Alliance member, you
should not have to pay for
covered services unless you:
■■ Have a Medi-Cal Share of
Cost or a co-payment
■■ Go to a provider that
Compliments or complaints?
doesn’t take the Alliance,
Call Member Services.
but you tell the provider
1-800-700-3874
you want to be seen there
anyway and that you will pay
for the services yourself
But there may be times
when you get a bill. Don’t ignore it.
Follow these steps:
■■ Call the phone number on the
bill and ask why they sent it to
you. They might not know what
insurance you have.
If you get retroactive Medi-Cal eligibility
■■ If you were eligible with us
Medi-Cal beneficiaries sometimes get eligibility after they receive medical
when you got the services, tell
services. The eligibility can go back to cover the services that were provided.
the provider you were an Alliance
This is called retroactive eligibility.
member and give them your
If you are an Alliance Medi-Cal member who received retroactive
Alliance ID number. You will find
eligibility, it is your responsibility to tell the provider you now have Medi-Cal.
this on your Alliance card.
The provider will have to bill State Medi-Cal for the retroactive period, not
■■ Ask the provider to bill us for the
the Alliance. Give the provider your Medi-Cal ID number so he or she can bill
services.
the state for the services.
If you have done this but keep
getting a bill, call Member Services.
Make sure you have:
■■ Your Alliance ID number
if you don’t have this information.
This means that the provider bills
■■ The name and phone number of
We also cannot help you with a bill
the other insurance first before
the provider billing you
that is more than one year old.
billing the Alliance. If you get a bill
■■ The account number on the bill
and have other health insurance,
■■ The date of the services and the
If you have other health
check to make sure the provider
amount of the bill
insurance. In most cases, your
billed your other health insurance
We may not be able to help you
other health insurance is primary.
first.
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Do you
have other
health
insurance?

I

f you have any questions
about your coverage, please
call Member Services at
1-800-700-3874, ext. 5505.
If you are covered by another
type of health insurance in addition
to the Alliance, it’s important for us
to know.
When you have more than one
type of insurance, one always
pays first before the other one is
billed. The one that pays first is
called your primary insurance. The
other one is called your secondary
insurance.
If you have Medi-Cal and other
health insurance, your other health
insurance will be your primary

insurance. Some
examples of other
health insurance are
Medicare or insurance
through your job.
If you have Medi-Cal,
tell your Medi-Cal
eligibility worker
about any other health
insurance you have.
Also tell your MediCal worker if you
used to have other
insurance but no
longer have it. If you
don’t, it might cause a
problem when you go
to the doctor. We will
tell the doctor to bill
your other insurance
first if Medi-Cal thinks you have
other coverage.
It’s also important for you to
let us know if you are ever in an
accident or if something happens
at work that makes you need to
see a doctor. There are times we
might send you a letter in the mail

asking you to let us know if you
have other insurance or if you were
in an accident. This is just to make
sure we know what services we are
responsible for.
Be sure to let us know if you
have insurance through your
job or Medicare.

Help with your food bill

T

he CalFresh Program can
help you buy food. It used
to be called the Food
Stamp Program. If you qualify for
CalFresh, you will get a monthly

electronic benefits card. You will
be able to use the card to buy most
foods at many food stores.
Some basic information about
the CalFresh Program:
■■  You can apply if you live by yourself.
■■  You can apply even if
you work full time.
■■  CalFresh benefits can
be used at any grocery
store or farmers market

that accepts the cards.
■■  If you qualify, CalFresh benefits
do not have to be paid back.
■■  If you think you may qualify for
the CalFresh Program, please call:
» Santa Cruz County:
1-888-421-8080
» Monterey County:
1-866-323-1953
» Merced County:
209-385-3000
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Live Better
with Diabetes!

Start early!

f you have diabetes, you should
see your doctor at least two or
three times each year. Talk to
your doctor about this. He or she
might want you to come in more
often, if needed.
With the Alliance Live Better with
Diabetes program, you have even
more reasons to take good care of
your health. If you get all of the
four tests listed below before
the end of this year, you can get
a $50 gift card. (This gift card is
only for members who are 21 or
older with diabetes.)
■■ A-1-c (average blood sugar)
■■ Cholesterol
■■ Diabetic eye exam
■■ A test or doctor visit to check
your kidneys
Talk to your doctor about getting
these tests. You do not need a
referral from your doctor for the
diabetic eye exam. But you must go

D

Simple steps
for healthy teeth

I

to an Alliance-contracted doctor.
Your doctor will tell us when you
have had all four tests. Then we
will send you a $50 gift card!
The Alliance pays for certain
diabetes education visits too. You
can get up to four hours of oneon-one training with an expert in
diabetes control. You can also get
up to six hours of group classes.
But you must go to a special
Alliance-approved provider. These
benefits are part of our Live Better
with Diabetes program. To learn
more, call our Health Programs
staff at 1-800-700-3874, ext. 5575
(Santa Cruz and Monterey
counties), or 1-800-700-3874,
ext. 5363 (Merced County).

Formulary changes
Additions

Starting
September 15
,
you can pick u
p
your medicat
ions
at Walgreens
again!

Drug name

Used to treat

Montelukast (generic Singulair)

Asthma and/or allergies

Clopidogrel (generic Plavix)

Blood clots that cause strokes
and heart attacks

Atorvastatin (generic Lipitor)—all
strengths

Cholesterol

Other: Members must first try all formulary proton pump inhibitors

(omeprazole, lansoprazole, pantoprazole) before nonformulary proton pump
inhibitors (Dexilant, Aciphex, Nexium) will be approved.
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o you know that you can
start caring for your child’s
teeth before they even come
in? The first step is to breastfeed
your baby. Breast milk has all of the
nutrients your baby needs to grow
and develop. Here are some other
simple steps you can take.

For babies. Gently wipe your

baby’s gums and tongue after
feedings. Do this with a clean,
damp washcloth wrapped around
your finger. You can start when
your baby is a few days old.
Give your baby water with
fluoride in it. Fluoride helps to
protect teeth from cavities. Find
out if your city has fluoride in the
tap water. Your dentist can give
you fluoride drops or tablets if
your baby needs them.
Do not put your baby to bed
with a bottle, unless it has only
water. Milk or juice can stay in
your baby’s mouth. Germs from
these liquids can start causing
cavities. This can happen even
before you can see your baby’s
teeth! These germs can cause sores
in your baby’s mouth too. They can
also make your baby sick.
Do not share a toothbrush,
spoon or other things with your
baby. Germs can spread from your
mouth to your baby’s mouth. If
your baby uses a pacifier, do not
put it in your mouth to clean it.
—Continued on page 5

dental health
—Continued from page 4

Wash it with warm water instead.
When you see your baby’s first
tooth, start using a soft, childsize toothbrush. You do not need
toothpaste. Just use warm water.
Do this at least two times each day.
This will clean your baby’s teeth
and gums. It will help your baby get
used to brushing at a young age.
Take your baby to the dentist
by age 1. You can go sooner if
you suspect any problems. Find a
dentist who is used to caring for
small children.

For children. Take your child to

the dentist every six months. Your
dentist will look for early signs of
cavities. He or she can teach you
the best way to brush and floss
your child’s teeth. Your dentist will
also make sure your child is getting
the right amount of fluoride.
Start brushing your child’s
teeth with toothpaste at age 2.
Make sure the toothpaste has
fluoride. It should have “ADA”
(American Dental Association) on
the box. Only use a small amount
(about the size of a pea). Make sure
your child does not swallow the
toothpaste.
Start flossing your child’s teeth
when two teeth are touching. It
might be hard to do at first. But
flossing is just as important as
brushing. Be patient and try to make
it fun for your child. Help your child
with brushing and flossing until he
or she is 6 to 8 years old.

For you and your children.
Set a good example for your
children. Limit sweets and soda.

Healthy foods help your body and
your teeth stay healthy. But even
healthy foods can cause cavities if
you don’t care for your teeth. Brush
your teeth at least two times a day
and floss once a day. Chew gum

with xylitol (zye-li-tol) after meals
and snacks. Xylitol has no sugar
and helps control germs that cause
cavities. (Do not give gum to a child
under age 4.) And be sure to see
your dentist every six months.

Where to find dental care
The Alliance does not cover dental care. Please see the list below for low-cost
dental centers in your county. Most of these centers also accept Denti-Cal and
Healthy Families.

Santa Cruz County
Dientes Community Dental Care

Santa Cruz: 831-464-5409

Salud Para la Gente

Santa Cruz: 831-423-0222
Watsonville: 831-728-0222

Monterey County
Salud Para la Gente

Seaside: 831-394-6642

Community Oral Health

Various locations: 831-422-6889

Clínica de Salud del Valle de Salinas

Various locations: 831-444-9722

Merced County
ABC Dental

Merced: 209-725-2980

Western Dental

Merced: 209-383-5000
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Questions
about the
Alliance?
We have the answers

I

f you are a new Alliance
member or just have some
questions about how your
health plan works, we want to hear
from you.

We can give you what we call a
new member orientation over the
phone. This is when we explain
who we are and how you can get
the most out of your health plan.
It doesn’t have to take very long.
If you tell us when you call how
much time you have to talk, we
can go over the things that are the
most important. Or we can focus
on answering just the questions
that you have.
But if you have a little more time,

we can tell you about the different
services we have that you can take
advantage of. And we can explain to
you what benefits you are covered
for and how to get them. We also
have a short DVD that we can send
you at no charge. The DVD explains
your health care benefits.
To get a new member
orientation, just call us at 1-800700-3874, ext. 5505. We are open
Monday through Friday from 8 a.m.
to 5 p.m.

New Alliance
Medi-Cal benefit
Community-based adult services

A

s of July 1, 2012, the Alliance
covers community-based
adult services (CBAS) for
Medi-Cal members.
CBAS is a service you may qualify
for if you have health problems that
make it hard for you to take care of
yourself. It is for when you would
need to go into a nursing home if
you did not get extra help. If you
qualify for CBAS, the Alliance will
send you to the center that best
meets your needs. If there is no
center in your county, the Alliance
will help you get the services you
need from other providers.
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At the CBAS center,
you can get different
services. They include:
■■ Skilled nursing care
■■ Social services
■■ At least one meal a day
■■ Physical therapy, speech therapy
and occupational therapy
CBAS centers also offer training
and support to your family or
caregiver.
You may qualify for CBAS if:
■■ You used to get these services from
an adult day health care center and
you were approved to get CBAS.
■■ Your primary care doctor refers
LIVING HEALTHY is published for the members and
community partners of CENTRAL CALIFORNIA ALLIANCE FOR
HEALTH, 1600 Green Hills Road, Suite 101, Scotts Valley, CA
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you for CBAS and you are approved
to get CBAS by the Alliance.
■■ You are referred for CBAS by a
hospital, skilled nursing facility
or community agency and are
approved to get CBAS by the
Alliance.
If you have questions about
CBAS, please call the Alliance at
1-800-700-3874.
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