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Teen wins a $50 gift
card for getting healthy!

H

ave you heard about the
free Alliance Member
Rewards Program?
Meet Oscar, an Alliance member
who just earned a $50 Member
Reward!
Oscar won the reward through
our Healthy Weight for Life program.
He is working to maintain a
healthy weight with help from his
doctor, Salem Magarian, MD, at
Dominican Pediatric Clinic.
Dr. Magarian believes in a team
approach to achieve a healthy
weight. He learned special skills for
talking to patients about weight
loss at a recent Go for Health!
training in Santa Cruz.
He says, “Years ago, we didn’t
have the tools to talk to children

about weight loss. Now, we see
entire families lose weight. We ask
the child, ‘Who is on your team?’
If they say, ‘My parents,’ we ask the
parents, ‘Are you on the team?’ If
the parents agree, I will invite them
to get on the scale during the visit.
That shows the child that his or
her parents really are on the team.
This way, the entire family can get
healthy at the same time.”
Dr. Magarian speaks very highly
of the staff at the Dominican
Pediatric Clinic. He says, “We also
use a team approach at our clinic.
We are all on the same page here.
We work together to help kids and
their families get healthy.”
Oscar’s mom says that she takes

Oscar to see his doctor once every
two months. Oscar says that his
doctor gives him ideas about
—Continued on page 2
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Get help in your language

member services

your doctor, we can help. You
don’t have to use family or friends
to interpret for you. You don’t have
to rely on the doctor’s office staff to
interpret either. You have the right
to a trained interpreter. The Alliance
pays for this service. Your doctor
can call a special telephone line to
get an interpreter who speaks your
language. Then you and your doctor
will talk through the interpreter.
If you would like an interpreter,

let your doctor’s office know when
you call to make an appointment.
Let them know what language
you prefer. Ask them to call the
Alliance’s telephone interpreter
service when you arrive.
As an Alliance member, you
have the right to these free
services:
■■ Interpreter services in your
language to help you talk with
your: » Doctor » Other health
care provider » Health plan.
Telephone interpreters are used
for most conditions. A face-to-face
interpreter may be used for special
conditions. The Alliance must
approve face-to-face interpreters
ahead of time.
■■ Written translations of letters
and notices that affect your health
care coverage, available in Spanish
and Hmong. We can also help you
understand these documents if you
read a different language.
For help with getting an
interpreter or understanding
something we send you in writing,
please call Member Services at
1-800-700-3874. If you have
impaired hearing or speech, please
call our TTY line at 1-877-548-0857.
You can reach us Monday through
Friday, 8 a.m. to 5 p.m.

supportive. They have helped me a
lot,” he says.
Oscar says, “The Alliance Member
Rewards Program is the best program
out there! I want other kids my age
to experience what I did.”
Do you think your child should
be referred to the Healthy Weight for

Life program? Talk to your doctor
to learn more. If you have questions
about the Healthy Weight for Life
program or any of the Alliance
Member Rewards programs, call
the Health Education Line at
1-800-700-3874, ext. 5580.
Eat well, be active, live healthy.

Does your doctor
speak your language?

I

t is important that you can talk
to your doctor easily. If you
do not understand each other
100 percent of the time, it could
affect your health care. There are
doctors in our network who speak
languages other than English. You
can find these doctors in your
provider directory or by calling
Member Services. You can also call
the doctor’s office and ask.
If you have trouble talking with

Gift card
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healthy food choices. As a result,
Oscar has made changes in the
way he eats and is being more
active too.
“My parents have been very
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Getting mental health care

A

lliance Medi-Cal
members:
Mental health care is
a Medi-Cal benefit, but it is not
covered through the Alliance.
Each county in California has a
department of mental health care.
Each department is responsible
for providing mental health
care services to the Medi-Cal
beneficiaries in its county.
If you are an Alliance Medi-Cal
member and want information
about mental health care, call the
numbers below:
■■ Santa Cruz County,
1-800-952-2335
■■ Monterey County,
1-888-258-6029
■■ Merced County,
1-888-334-0163
When you call, tell the person
who answers that you have MediCal and are calling for mental
health services.
If you are already a client of
your county’s mental health
department, call these numbers if
you have questions about your care
or need help.
Alliance Healthy Families,
Healthy Kids, Alliance Care IHSS
and Alliance Care AIM members:
Mental health care is covered
through the Alliance if you are an
Alliance Healthy Families, Healthy
Kids, IHSS or AIM member.
To get mental health services, call
OptumHealth at 1-800-808-5796.
Tell them you are an Alliance
member and let them know which
plan you have.

They will ask you some questions
to find out what type of care you
need. After that, they will give you
the names and phone numbers of
providers in your area, depending
on the type of care you need. You
will then need to call a provider
and make an appointment.
Please remember to bring your
Alliance ID card with you to the
appointment. If you are a Healthy
Families, Healthy Kids or IHSS
member, you will have to pay a
co-payment at each visit.
Please see your Evidence of
Coverage for more information
about your mental health benefits.
All Alliance members: You
do not need a referral from your

Primary Care Provider (PCP) to get
mental health services. But if you
want your mental health provider
to be able to talk to your PCP to
coordinate the care you are getting,
please let him or her know who
your PCP is.
If you have other health
insurance: I f you have other health
insurance and the Alliance, and
the other insurance is primary,
you will have to follow the rules
of your primary insurance to
get mental health services. For
example, if you have Medicare and
Medi-Cal, Medicare is your primary
insurance. You will need to find a
mental health provider that accepts
Medicare in order to get care.
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Healthy Families members
moving to Medi-Cal

I

f your child is enrolled in the
Healthy Families program, you
should have gotten information
in the mail from Healthy Families
about a change. The notice should
have let you know that the Healthy
Families program will be ending in
2013. But your child will not lose
health care coverage.
Children enrolled in the Healthy
Families program are going to be
moved into the Medi-Cal program.
If your child is an Alliance Healthy
Families member, this means that
he or she will become an Alliance
Medi-Cal member. This will happen
on March 1, 2013.
There is nothing that you need
to do for this change to happen.
Some things will be different, and
some will be the same. The Healthy
Families program will let you know
if you need to still pay a monthly
premium. Your child will keep the
same annual renewal date that he
or she had under Healthy Families.
You will not have to pay
co-payments for any services. We

will try to keep your child with the
same doctor or clinic that he or she
saw as a Healthy Families member.
If we are not able to do that, we
will let you know and help you pick
a new doctor or clinic.
The state will send you a MediCal Benefits Identification Card
(BIC) for your child. This is what
identifies your child as having
Medi-Cal. We will send you a new
Alliance ID card and an Evidence of
Coverage that explains your child’s
benefits under Medi-Cal.
If you have any questions about
this change, your child’s premium
amount or annual renewal date, call
the Healthy Families program
at 1-866-848-9166.
If you have any questions
about what your child’s
coverage will be as
an Alliance Medi-Cal
member or about
choosing a doctor for
your child, call the
Alliance’s Member Services
department at 1-800-700-3874.

Formulary additions
Drug name

Used to treat

Metformin ER (generic Glucophage XR)

Diabetes

Ciclopirox 8% topical solution (generic
Penlac Nail Lacquer)

Nail fungus

Oxycodone/APAP (all strengths)

Pain

4

living healthy

New Alliance ID
cards coming
Watch for yours
in the mail
Effective January 1, 2013, we
will be switching to a new
company to manage your
pharmacy benefit. Nothing
will change for you, but we
will have to send you a new
Alliance ID card.
Why do I need a new
card? We put information
on your Alliance ID card to
help pharmacies bill for the
prescriptions they fill. The
information includes the
name of the company and
some numbers. They
include a group
number, a BIN
number and a
PIN. Because we
are changing to
a new company,
we have to put new
information on the
member ID card.
When will I get my new
Alliance ID card? You
should get your new Alliance
ID card on or before January 1,
2013. Once you get your new
card, please throw away
your old card. Only use your
new card. If you use your old
card after January 1, 2013,
you will have trouble getting
your prescriptions filled at the
pharmacy.

family health

Don’t wait in the ER when
it’s not an emergency

Y

take action. If you would

like a free copy of the What to Do
When Your Child Gets Sick book,
call the Health Education Line at
1-800-700-3874, ext. 5580.

our baby is crying. You
think she has an earache.
So you take her to the
emergency room (ER).
Did you know that you may
have to wait longer than if you had
called or seen your regular doctor?
The ER, also called the ED
or emergency department, is for
emergencies. Anything that is not
an emergency will have to wait. A
person who comes in with a real
emergency will be seen before you,
even if you got there first.
Go to the emergency room if you
or your children have any of these:
■■ Chest pain
■■ Stroke
■■ Difficulty breathing

Kids and earaches

S

ome things you like to
give your child, like hugs.
Other things you’d like
to take away, like painful ear
infections.
Earaches are one of the most
common reasons parents take their
kids to the doctor. Ear infections
happen when a tiny tube in the ear
becomes blocked and swells. This
keeps fluid from draining out. The
fluid builds up and puts pressure
on the eardrum. This is what makes
the ear hurt.
If your child is old enough to

talk, he or she may complain of ear
pain. A baby may cry or be fussy
more than usual or have trouble
sleeping. He or she may pull on the
ear that hurts. Your child may also
get a fever, not want to eat or have
trouble hearing.
If you think your child has an
ear infection, call your health care
provider. If medicine is prescribed,
make sure he or she finishes all of
it. Otherwise, the infection could
come back.
How to help prevent ear
infections:

A bad burn
■■ A deep cut or heavy bleeding
■■ A broken bone
It’s best to go to your regular
doctor if you have any of these:
■■ An earache
■■ A sore throat
■■ A backache
■■ A small cut
■■ A cold or the flu
■■ 

What to do. A true emergency
means a life is in danger. Call 911
or go to the hospital. If you’re not
sure, get help right away or call
your doctor’s office for advice. Ask
for a number you can call when the
office is closed.
Source: American College of Emergency Physicians

Breastfeed your baby. This makes
children much less likely to get ear
infections. But if bottle-feeding,
hold your baby in an upright,
seated position.
■■ Wash hands and toys often.
■■ Avoid using pacifiers.
■■ Keep children away from tobacco
smoke.
■■ Make sure your child’s shots are
up-to-date. The pneumococcal
vaccine can help prevent ear
infections.
Go online to www.kidshealth.org
for more information.
■■ 

Sources: American Academy of Family Physicians; American Academy of Pediatrics; National
Institutes of Health
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Getting an appointment
How long should you have to wait?

W

e know it is important
for you to get care when
you need it. But it is not
always possible for a doctor to
see you right away. You may have
to wait longer for some types of
appointments than others. For
example, you should be able to get

an urgent care (care when you are
sick) appointment sooner than an
appointment for a regular checkup.
We work with the doctors and
clinics in our network to make sure
you can get care when you need it.
Health plans in California have to
meet certain standards for access

to care. The regulations to put this
law into place are called the Timely
Access to Non-Emergency Health
Care Services standards. There are
different standards for different
types of appointments.

Standards for timely access to care
Type of care you need

Time to get an appointment

Urgent care

Within 48 hours of when you call

Non-urgent primary care

Within 10 business days of when
you call

Non-urgent specialty care

Within 15 business days of when
you call

Non-physician, non-urgent mental
health care

Within 10 business days of when
you call

Non-urgent diagnostic services

Within 15 business days of when
you call

Please note that there are some exceptions. The waiting times for an
appointment may be longer if the provider feels that it will not harm your
health if you have a longer wait.
The waiting times for preventive services, such as well-child care, regular
physical exams and immunizations, do not have specific time frames. They
may be scheduled according to how the provider normally schedules them.
If you feel you are not getting care when you need it, please call Member
Services at 1-800-700-3874.
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