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Sun safety
Cover up. Wear a wide-brimmed 
hat and dark clothing to protect as 
much skin as possible.

Wear sunscreen. Get in the habit 
of putting on sunscreen each day 
after you brush your teeth. Do this 
even on cloudy days. Use one that 
has an SPF of at least 30. (SPF is 
short for sun protection factor.)

Stay in the shade. It’s best to stay 
out of the sun between 10 a.m. and 
4 p.m. This is when the sun is the 
strongest.

Wear sunglasses. Too much time 
in the sun without sunglasses raises 
your risk of eye disease. Make sure 
your glasses block UV light.

Back-to-school checkups
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There’s more to the start of a 
new school year than buying 
paper and pencils. You also 

need to be sure your child arrives 
at school in good health. 

Your child’s back-to-school 
checklist should include a doctor 
visit. A checkup lets your doctor 
review your child’s growth and 
overall health. 

It’s also a good time to talk to 
your doctor about which vaccines 
your child needs.

It is important to schedule 
appointments early. Some children 
are required to get certain shots 
before school starts. For example, 
proof of a whooping cough shot 
is now required to start seventh 
grade. Try to call at least a month 
or more before your child goes back 
to school. It will be much easier to 
get an appointment time that fits 

into your busy schedule, too. 
Your doctor’s schedule could be 

very busy right before school starts.
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We’re committed  
to your satisfaction
We work hard to keep you satisfied 
with your health care. But sometimes 
you might not be. When that’s the 
case, we want to hear about it.

You can tell us about the 
problem by calling Member 
Services. You can also write a letter, 
or fill out a form on our website at 
www.ccah-alliance.org.

Let us know if:
■  You’re not happy with the care 
your doctor is giving you
■  You’re not pleased with the 
services you get from your plan
■  You don’t think the plan should 
have denied you certain services

Someone will look into your 
complaint. We’ll do all we can to 
help you. If you’re still unhappy 
after we try to resolve your case, 
we’ll tell you what steps you can 
take next.

Your satisfaction is important to 
us. Please tell us if there’s something 
you think we could be doing better.

If you have a problem with your 
doctor, it’s best to talk first to the 
doctor or his or her staff. But if that 
doesn’t work, we may be able to help.

The state is moving children 
enrolled in the Healthy 
Families Program to the 

Medi-Cal Program. This move 
happened on March 1, 2013, for 
most of our Healthy Families 
members. But for some of our 
Healthy Families members, this 
move will happen later this year. 

If your child moved from 
Healthy Families to Medi-Cal 
on March 1, you should have 
received new ID cards. One of 
them should have been a Benefits 
Identification Card (BIC) from 
the state. Your child would get a 
new BIC as long as he or she had 
not been on Medi-Cal in the last 
two years. We would have also 
sent you a new Alliance ID card 
for your child and an Evidence 

Healthy Families members 
moving to Medi-Cal

of Coverage (EOC). The EOC is 
a book that explains your child’s 
benefits under Medi-Cal.

If you have to pay a monthly 
premium for your child, the state 
will let you know. If you have any 
questions about your child’s 
Medi-Cal premiums, you can call  
1-800-880-5305.

Under Medi-Cal, your child’s 
dental services will be covered 
by the Denti-Cal Program. To get 
information about your child’s 
dental coverage or to find a dentist 
near you, call 1-800-322-6384.

If you have any questions about 
your child’s coverage as an Alliance 
Medi-Cal member or about 
choosing a doctor for your child, 
call the Alliance’s Member Services 
Department at 1-800-700-3874.
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M edical identify theft can 
hurt you. It can make your 
health records incorrect. 

Incorrect health records can 
affect your treatment. This can be 
dangerous.

Medical identify theft is a crime. 
One-and-a-half million Americans 
are victims of this crime each 
year. That is twice the number 
of people in San Francisco! This 
crime happens when someone uses 
your personal information to get 
medical care or to make money. 
Someone might steal your Alliance 
ID number to use, or they might 
sell it. This can happen by someone 
you know or by a stranger.

The Alliance is required to keep 

Keeping your 
medical identity safe

your information safe. The Alliance 
can only share your information for 
certain reasons. See the Notice of 
Privacy Practices in your Alliance 
Evidence of Coverage for details. 
Your doctor is also required to keep 
your information safe. Ask your 
doctor how he or she does this. 
But the Alliance and your doctor 
cannot do this alone. We need 
your help. Don’t let anyone use 
your Alliance ID number—this is a 
crime. And make sure to keep your 
Alliance ID card in a safe place.

Stopping medical identity 
theft is important. If you believe 
someone may be using your 
Alliance ID number, please call  
the Alliance at 1-800-700-3874.

Protecting  
your privacy
Details about your health care 
are personal, and you deserve 
to have them kept that way.

That’s why we do all we 
can to protect your privacy. 
We make sure your personal 
health information is kept 
safe. 

We may disclose your 
information for the purposes 
of treatment, payment and 
health care operations without 
having to ask your permission. 
An example of this would 
be to tell a provider if you 
were eligible as an Alliance 
member so that he or she 
could treat you. There are 
other situations in which we 
may also disclose information 
without your permission. 
These are determined by law. 

If other people ask us for 
your information, outside of 
what is allowed by law, you 
must say it is OK before we 
can give it to them. We often 
review the way we keep your 
information safe. And we’ll 
continue to do so. We want 
you to have good care and 
peace of mind.

If you would like more 
information about our privacy 
practices, please see the 
Notice of Privacy Practices 
at the back of your Member 
Handbook/Evidence of 
Coverage.
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A s you get older, it’s 
important to prevent falls.

Falls are the leading 
cause of injury deaths in older 
adults. You may be more likely to 
break a bone if you fall when you 
are older. This can lead to other 
serious health problems.

Many falls occur in the home. To 
help make your home safer:

  ■ Put handrails on both sides of all 
stairs.

  ■ Make sure stairs are well-lit.
  ■ Fix rugs firmly to the floor.
  ■ Keep floors free of clutter that 

you might trip over.
  ■ Mount grab bars near toilets. Also 

put them inside and outside your 
bathtub or shower.

  ■ Use a nonskid bath mat in the 
shower or tub.

  ■ Keep cords and wires near walls 
and away from walking paths.

  ■ Use night-lights in the bedroom 
and bathroom.

  ■ Avoid standing on chairs or 
tables to reach things that are up 
high. Use a sturdy step stool with a 
handrail and wide steps.

  ■ Keep emergency numbers near 
each telephone.

You can also lower your risk of 
falling by keeping yourself in good 
health. Some tips:

  ■ Try to be active when you can.

  ■ Have your eyes and hearing 
checked regularly.

  ■ If you take drugs that make 
you sleepy or dizzy, talk to your 
provider.
Source: National Institute on Aging

Drug name Used to treat

Fenofibrate (Tricor) High cholesterol

Abendazole Parasitic worms

Formulary additions

  IS YOUR HOME SAFE? 
Many falls occur at home. 
Follow the tips at left to make 
your home a safer place.

 
FALLS  

Home  
safe home
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H ave you ever wondered who 
answers the phone when 
you call Member Services?

Our Member Services 
Representatives (MSRs) are caring, 
dedicated professionals. They are 
here to answer your calls Monday 
through Friday, from 8 a.m. to 5 p.m.

Our Representatives are ready to:
  ■ Tell you how the health plan works
  ■ Answer questions about your 

benefits 
  ■ Explain how you can get medical 

care and services
  ■ Let you know which doctors and 

clinics you can go to
  ■ Help you choose or change your 

Primary Care Provider
  ■ Assist you with concerns or 

complaints
  ■ Give you information about other 

programs if you need services that 
are not covered by the Alliance

We have MSRs in each of our 
offices: Scotts Valley (Santa Cruz 
County), Salinas (Monterey County) 
and Merced. They live and work in 

the communities 
that we serve.

Some of our 
MSRs have been 
with us for over 
10 years. Others 
have joined us more recently as 
we have expanded into Merced 
County. But all of our MSRs share a 
desire to provide you with the best 
service they can. 

Here is a quote from one of 
our staff, when asked about the 
challenges and rewards of being an 
MSR. 

“I love working at The Alliance. I 
feel lucky to be part of such a great 
health plan and to work with such 
caring and dedicated staff. Every 
day I get to let members know 
about their health benefits. I’m able 
to make sure they know how to 
get these services for themselves 
and their family members. It’s my 
top priority to listen and give the 
best customer service I can. I do 
this whether I’m helping a member 

pick a PCP, get their medicine or 
telling them about a service they 
might not know about. I know 
how complicated and busy life can 
be. I want to be the person on the 
other end of the phone that helps 
members understand their health 
plan and how to get the most out 
of it.”

You and your health are important 
to us. Please call us at 1-800-700-3874 
if you have questions, need help or 
have concerns about your care as an 
Alliance member.

If you would like to meet with 
an MSR in person, you can do so 
between the hours of 8:30 and 
11:30 a.m. and from 2 to 4 p.m. 
Please call us at 1-800-700-3874 to 
make an appointment at the office 
closest to you.

Service  
with a smile!

Santa Cruz County Member Services Representatives Monterey County Member Services Representatives

Merced County Member Services Representatives
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You could win a  
$25 to $50 gift card!

Member Rewards
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A s an Alliance member, you 
may be eligible to win some 
prizes. We call these prizes 

“Member Rewards.” They are meant 
to help you learn how the Alliance 
works. They can also help you work 
with your doctor to stay healthy.

Some of the rewards are given 
through a raffle. We pick three 
winners each month (one in Santa 
Cruz County, one in Monterey 
County and one in Merced County) 
for each reward. 

Other rewards are given to 
members who get certain tests and 
exams from their doctor to help 
them stay healthy.

How can I enter a raffle for a 
chance to win rewards?

  ■ Answer questions about being 
an Alliance member. The list 
of questions is mailed to all new 
members in their new member 
packet.

  ■ Keep appointments that you 
make with your doctors. If 
you have to cancel a doctor visit, 
call the doctor to reschedule at 
least one or two days before the 
appointment.

  ■ Return a phone call from a 
staff member in our Health 

Programs Department. If 
we leave a message for you, it’s 
important that you call us back.

  ■ If you have asthma, work with 
your doctor to create an asthma 
action plan. This is something that 
will help you learn more about your 
asthma and how to take care of it.

How can I get rewards 
directly?

  ■ If you have diabetes and are 
21 years or older, you can get 
a reward if you get certain 
tests and exams each year that 
will help you stay healthy. Talk 
to your doctor about when you 
should have these done.

  ■ See your doctor within 
the first 12 weeks of your 
pregnancy. This will help to make 
sure you and your baby are healthy. 
You can also get a reward if you are 
already pregnant when you become 
an Alliance member. Just be sure 
to see your doctor for a prenatal 
visit within six weeks of when you 
become an Alliance member.

We know that you are an 
important partner, along with your 
doctor and with us, in making sure 
you stay healthy. These rewards 
are our way of letting you know 

we appreciate your efforts in 
maintaining your good health.

If you have questions about 
Member Rewards, please call the 
Alliance’s Health Education Line at 
1-800-700-3874, ext. 5580.


