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N obody wants to catch the flu. 
But it can sweep through a 
family. One person gets sick, 

and before you know it—coughs, 
fevers and sore throats for all. And 
this isn’t the worst of it.

The flu can lead to pneumonia. 
You might have to stay in the 
hospital. Some people, such as kids 
younger than 5 and adults older 
than 50, have a high risk of serious 
problems from the flu.

The best way to keep from 
catching the flu is to get a flu 
shot every year. Talk to your 
doctor about getting a flu shot for 
everyone in your family. 

These healthy habits can help 
too: » Wash your hands often. 
Scrub with soap and warm water 
for at least 20 seconds. » Try to 
stay away from sick people. » Don’t 
touch your eyes, nose or mouth. 

The Alliance pays 
for flu shots

Stay healthy this flu season

» Eat healthy foods. » Get plenty 
of exercise. » Get enough sleep.
Source: Centers for Disease Control and Prevention

Getting a flu shot each year can 
protect you and your family. 
Alliance members 6 months to 
18 years old must get the flu shot 
from their doctor. Call your doctor 
today to make an appointment.

Members 19 years and older can 
get a flu shot from their doctor. 
They can also get a flu shot at 
most Alliance pharmacies. Call 
your pharmacy and ask if they 
offer free flu shots for Alliance 
members 19 and older. (The 
Alliance cannot refund members 
who pay for a flu shot on their own.)

If you are not sure who your 
doctor is or if you need help 
finding a pharmacy, please call the 
Member Services Department at 
1-800-700-3874.
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W elcome to our new 
members!

The state has been 
moving children from the Healthy 
Families Program to Medi-Cal. 
For most of our members, this 
happened March 1, 2013. But for 
some, this happened August 1, 
2013. The children who moved 
on August 1 had been enrolled 
in Healthy Families with Anthem 
Blue Cross or the Health Plan of 
San Joaquin.

If your child is one of our new 
members, we want to welcome 
you to our health plan! We want 
to make sure you know how your 
child’s new health plan works. We 

want you to know what benefits 
your child now has under Medi-Cal.

ID cards.  You should have gotten 
new ID cards in the mail for your 
child. One of them is a Benefits 
Identification Card (BIC) from the 
state. This is your 
child’s Medi-Cal 
ID card. Your child 
would get a new 
BIC as long as he 
or she had not been 
on Medi-Cal in  
the last two years. 
We also sent you an Alliance ID 
card for your child. This shows 
that your child is a member of our 

health plan for Medi-Cal. These two 
cards are what you should show 
whenever your child gets medical 
care and at the pharmacy.

Getting care.  With our health 
plan, your child will have a Primary 

Care Provider, or 
PCP for short. You 
will need to pick 
a doctor or clinic 
to be your child’s 
PCP. The doctor 
or clinic must be 
contracted with 

our plan. Being contracted with us 
is also called being in our network. 

You can look in your Provider 

Moving from  
Healthy Families to Medi-Cal

Questions? Call  
Member Services at  
1-800-700-3874.
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Have my 
child’s benefits 
changed?
Most of the benefits your child 
is now eligible for under Medi-
Cal are the same as when your 
child had Healthy Families. 
Your child is still eligible for:
■  Regular doctor visits—for 
regular checkups and when 
your child is sick.
■  Immunizations. 
■  Specialty care—your child 
will need a referral from his or 
her Primary Care Provider.
■  Medications—some 
medications require approval 
in advance from us.
■  Hospital care—inpatient and 
outpatient.
■  Emergency care.
■  Vision care—an eye exam 
and glasses (if needed) every 
two years.
■  Other services.

To learn more about what 
services your child is eligible 
for, please look in your 
Member Handbook/Evidence 
of Coverage. Or call our 
Member Services Department 
at 1-800-700-3874.

We want to make sure your 
child gets the care he or she 
needs!

Directory in the Primary Care 
Provider section to find out if a 
doctor or clinic is in our network. 
You can also go to our website, 
www.ccah-alliance.org. Or you 
can call our Member Services 
Department. 

If you don’t pick an Alliance PCP 
in your child’s first month, we will 
assign your child to a PCP in your 
area. 

Your child will get all of his or 
her regular medical care from the 
PCP you pick. If your child needs 
to see a specialist, your child will 
need to have a referral from his or 
her PCP. Your child’s PCP will be 
responsible for all of your child’s 
medical care. 

After-hours care.  If your 
child gets sick at night or on 
the weekends, call your child’s 
PCP. He or she will have made 
arrangements for after-hours 
care. Those arrangements might 
be having an answering service, 
having another doctor on call or 
leaving instructions on the office 
answering machine letting you 
know what you should do. 

Some of the PCPs in our network 
are open evenings and weekends. 
If your child’s PCP has after-hours 
care at his or her office, your child 
can be seen there. But if your 
child’s PCP does not have after-
hours care at his or her office, 
taking your child to urgent care 
will not be covered.

Premium payments. If you 
have to pay a monthly premium  
for your child, the state will  
let you know. If you have any 

questions about your child’s  
Medi-Cal premiums, you can call 
1-800-880-5305.

Dental and mental health 
services.  Under Medi-Cal, your 
child’s dental services will be covered 
by the Denti-Cal Program. To get 
information about your child’s 
dental coverage or to find a dentist 
near you, call 1-800-322-6384. 

Mental health services for your 
child will be covered by your local 
County Mental Health Department. 
For more information or to access 
services, call the number listed 
below for your county:
■  Merced County, 1-888-334-0163
■  Monterey County, 1-888-258-6029
■  Santa Cruz County,  
1-800-952-2335

Other questions.  If you have 
any questions about your child’s 
coverage as an Alliance Medi-
Cal member or about choosing 
a doctor for your child, call 
the Alliance Member Services 
Department at 1-800-700-3874.
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H ealth care reform. 
Obamacare. The Affordable 
Care Act. You may have 

heard or read about these. But 
what do they mean? And what will 
they mean to you and your family?

The Affordable Care Act (ACA for 
short) is a federal law that makes 
changes to our health care system. It 
has also been called health care reform 
and Obamacare. The ACA will help 
more people get health insurance. It 
will do that by making private health 
insurance more affordable. It will 
also expand eligibility for Medi-Cal. 

Starting January 1, 2014, most 
people will have to have health 
insurance. There will be a penalty 
if they don’t. People can meet this 
requirement if they have insurance 
through their job. They can buy 
insurance on their own. Or they can 
have insurance through Medi-Cal 
or Medicare.

What do you need to know?
  ■ Medi-Cal will cover more people. 

This includes adults who do not 
have children.

HEALTH CARE REFORM

What is it?

  ■ If you do not qualify for Medi-
Cal, you may get help paying for 
insurance. Depending on how 
much you make, the federal 
government may help you pay for 
part of the cost of your insurance. 
This is called a subsidy.

  ■ You will buy insurance and apply 
for Medi-Cal through an insurance 
marketplace. The marketplace is 
called Covered California. You can 
do this online or over the phone.

  ■ There will be people available 
who can help you. They can help 
you find out if you qualify for Medi-
Cal or help paying for insurance. 
They can also help you enroll. 

Medi-Cal in 2014. Medi-Cal 
is a free or low-cost public health 
coverage program. Today, Medi-Cal 

only covers low-income children, 
some parents, adults over 65 
and people who have a disability. 
In 2014, Medi-Cal will cover all 
citizens and most legal residents 
who make less than 138 percent 
of the Federal Poverty Level (FPL). 
This is $15,856 for one person and 
$32,499 for a family of four.

When does enrollment start? 
Covered California will open for 
enrollment October 2013. To learn 
more, go to www.coveredca.com. 

Tell a friend or family 
member. Help spread the word 
about health care reform. Let your 
friends and family members know 
how they can get the coverage they 
need to get and stay healthy!

Household size/annual income Type of coverage Your cost

1 person: $15,856
Family of 4: $32,499 May qualify for Medi-Cal No cost

1 person: $15,857 to $45,960
Family of 4: $32,500 to $94,200

Private insurance on your own or 
through Covered California

The federal government will pay part 
of the cost of your coverage.

1 person: $45,961 and up
Family of 4: $94,201 and up

Private insurance on your own or 
through Covered California

You will be responsible for paying for 
the cost of coverage on your own.

How much will coverage cost? The cost will depend on how much you make and the plan you pick.
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O ctober is National Breast 
Cancer Awareness month. 
This is a great time to 

spread the word about important 
steps women can take to stay 
healthy. Right after skin cancer, 
breast cancer is the second leading 
cause of cancer deaths among 
women in this country. The good 
news is that many women can 
survive breast cancer if it is found 
and treated early. Here are some 

helpful tips to get you started:
Know your risk. Gather your 

family health history and find out 
which family members had breast 
cancer. Even if you have no history 
of breast cancer, you should still 
talk to your doctor about getting 
screened. All women are at risk for 
getting breast cancer.

Talk with your doctor about 
which screening tests may be 
right for you and when you 

OCTOBER 

A good time to think 
about breast health

should have them. The American 
Cancer Society recommends that 
women have yearly mammograms 
starting at age 40. A mammogram 
is an x-ray test to check the health 
of the breast and to check for 
breast cancer. Women in their 20s 
and 30s should talk to their doctor 
about a clinical breast exam.

Know how your breasts look 
and feel and report any changes 
to your doctor. Some warning 
signs include any changes in the 
size or shape of the breast, new 
lumps in the breast or armpit, and 
pain in any area of the breast.

Maintain a healthy weight 
and be active. Women may 
increase their chances of getting 
breast cancer if extra pounds settle 
on their waist, rather than their 
hips and thighs. Research studies 
show that physical activity lowers 
breast cancer risk. Adults should 
do at least 2 hours and 30 minutes 
of moderate-intensity (e.g., brisk 
walking or dancing) or 1 hour and 
15 minutes of vigorous-intensity 
(e.g., jogging or running) activity 
each week. 

Though there is no sure way 
to prevent breast cancer, women 
can take these steps to reduce 
their risk and to detect cancer 
in its early stages. You can share 
these tips with your family, friends 
and neighbors to help them stay 
healthy.

The cost will depend on how much you make and the plan you pick.

  GET ANSWERS. If you 
have any questions about breast 
cancer, call the American Cancer 
Society at 1-800-227-2345.
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staying healthy

www.ccah-alliance.org

New patient exams are important

Drug name Used to treat

Clotrimazole/betamethasone 
1%/0.05% cream (generic Lotrisone) Some types of fungal infections

Rizatriptan 5mg and 10mg tablets 
(generic Maxalt)

Acute migraine headaches (does not 
include orally disintegrating tablet 
formulation)

Mesalamine (generic Delzicol) 400mg 
tablets (replacement for Asacol) Ulcerative colitis

Asacol 400mg tablets Ulcerative colitis

Formulary changes
Additions

Deletions
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W elcome to the Alliance! 
Getting a new patient 

exam is the key to getting 
off to a great start with your doctor 
or Primary Care Provider (PCP). 
The new patient exam will help 

you and your doctor manage and 
maintain your health. This exam 
will also be helpful when you need 
to see your doctor when you are 
ill. Use the checklist below to get 
started today.

✃

New member checklist
□  Have you received your Member Handbook in the mail?
□  Have you chosen your doctor or PCP? 
□  Do you have your Alliance ID card? 
□  Have you set an appointment for the new patient exam with your 
doctor or PCP? 

If you need help, call Member Services at 1-800-700-3874.


