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Stay healthy this flu season

N obody wants to catch 
the flu. But it can sweep 
through a family. One 

person gets sick, and before you 
know it—coughs, fevers and sore 
throats for all. And this isn’t the 
worst of it. 

The flu can lead to pneumonia. 
You might have to stay in the 
hospital. Some people, such as kids 
younger than 5 and adults older 
than 50, have a high risk of serious 
problems from the flu. 

The best way to keep from 
catching the flu is to get a flu 
shot every year. Talk to your 
doctor about getting a flu shot for 
everyone in your family. 

These healthy habits can help 
too: 

  ■ Wash your hands often. Scrub 
with soap and warm water for at 
least 20 seconds. 

  ■ Try to stay away from sick people. 
  ■ Don’t touch your eyes, nose or 

mouth. 
  ■ Eat healthy foods. 
  ■ Get plenty of exercise. 
  ■ Get enough sleep. 

The Alliance  
pays for flu shots
Getting a flu shot each year can 
protect you and your family. 
Alliance members 6 months to 
18 years old must get the flu shot 
from their doctor. Call your doctor 
today to make an appointment. 

Members 19 years and older can 
get a flu shot from their doctor. 
They can also get a flu shot at 
most Alliance pharmacies. Call 
your pharmacy and ask if they 
offer free flu shots for Alliance 
members 19 and older. (The 
Alliance cannot refund members 
who pay for a flu shot on their own.) 

If you are not sure who your 
doctor is or if you need help 
finding a pharmacy, please call the 
Member Services Department at 
1-800-700-3874.
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H ave you heard about the 
Alliance’s Member Rewards 
Program? 

Earlier this year, the Alliance 
Health Programs team raffled 
brand-new bikes along with 
helmets and bike locks to teens 
who worked hard making healthier 
lifestyle changes to maintain a 
healthy weight. 

Meet the lucky bike raffle 
winners: Guadalupe, Oscar and 
Omar. These members are enrolled 
in the Healthy Weight for Life 
Program. This program is designed 
to work with families to adopt 
healthy lifestyle changes and to 
reward those that meet their goals. 

Oscar Ramos, winner from 
Merced County:  With the help 
of his provider, Nancy Adinolfi, 
PA-C, MPAS, Oscar was given ideas 
about healthy food choices. As a 
result, Oscar has made changes in 
the way he eats. He now stays away 
from soda, juice and junk food and 
thanks his doctor, Nancy. 

“Nancy is a great doctor and 
supporter; she helped me with 
lowering my BMI,” Oscar says. “I 
am very happy that I will ride this 
bike around the neighborhood to 
stay active.”

Guadalupe Ramirez, winner 
from Monterey County:  
Guadalupe was not aware she was 
enrolled in the Healthy Weight for 
Life Program until she received 

her $25 gift card 
and the bicycle. 
She is now more 
motivated to 
remain healthy 
by eating more 
vegetables and 
fruits and by being 
more active with 
her new bike. Her 
mother says, “We 
are proud to be 
part of a health 
plan that provides 
excellent services.”

Omar Garcia, 
winner from 
Santa Cruz County:  Omar 
loves to spend quality time with 
his younger brother and finds ways 
to stay active with him. During 
his wellness visit with Michelle 
Simon, MD, from Pacific Coast 
Pediatric Center, Omar and his 
mother learned new ways to stay 
healthy and be more active. Omar 
says Dr. Simon played a vital role 
in supporting and motivating him 
to make healthier changes. He now 
eats more vegetables, stays active 
and drinks more water. Omar 
thanks his mother for her support 
of his efforts to live a healthier 
lifestyle. Omar and his family would 
also like to thank the Alliance for 
the prizes he received. He feels the 
Healthy Weight for Life Program is 
a great way to reward members for 
making healthier lifestyle changes.

Do you think your child 
should be referred to the Healthy 
Weight for Life Program? Talk 
to your doctor to learn more. If 
you have questions about the 
Healthy Weight for Life Program 
or any of the Alliance Member 
Rewards Programs, call the Health 
Education Line at 1-800-700-3874, 
ext. 5580.

Eat well, be active and live 
healthy.

Oscar Ramos (above)
Omar Garcia (left)
Guadalupe Ramirez (below)

Alliance members win bikes  
for being healthier!
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Picking a Primary 
Care Provider (PCP)
I f you are a new member and 

need to pick a PCP, or if you 
want to change your PCP, please 

keep these things in mind:
  ■ Pick a PCP who is open. This 

means the PCP is taking new 
patients. You can see if a PCP 
is open in the PCP section of 
your Provider Directory. If you 
are looking for a PCP from our 
website, check the “Accepting new 

patients” box in the online Provider 
Directory. Then the search will only 
show PCPs who are taking new 
patients.

  ■ Many PCPs are listed as 
“Established patients only.” This 
means they are not taking new 
patients. They will only accept 
patients they have seen before, 
usually in the last year. If you pick 
a PCP in this category, we will have 

to ask the PCP for approval. The 
PCP will check the office records to 
see if you are an established patient 
and tell us yes or no. If you are not 
an established patient, you will 
need to pick an open PCP. 

  ■ Some PCPs are open extended 
hours. This means they may be 
open some evenings and weekends. 
The hours and days that PCPs are 
open are listed in your Provider 
Directory. 

  ■ When you change your PCP, the 
change is effective the first day of 
the next month. For example, if you 
call us September 18 to change 
your PCP, the change is effective 
October 1. You may start seeing 
your new PCP on or after October 
1, not before then. You will get a 
new Alliance ID card in the mail 
the first or second week in October, 
with the name, address and phone 
number of your new PCP on it. 
In the meantime, you can use the 
ID card you have. Your new PCP 
can verify your eligibility and PCP 
linkage with us online or by phone. 

When you  
need care now
GETTING IN TO SEE YOUR 
PCP AS A NEW MEMBER 
When you first become an 
Alliance member, you will pick  
a Primary Care Provider (PCP).  
If you don’t pick a PCP in your 
first month, we will assign you  
to one.

Your PCP is the doctor you will 
see whenever you need medical 
care. If you need specialty care or 

special tests, your PCP will refer 
you. 

Once you have a PCP, 
it’s important to make an 
appointment for a new patient 
exam. You should call to make an 
appointment right away. It can 
sometimes take a few months to 
get this type of appointment. At 
this appointment, you and your 
doctor will get to know each other. 
Your PCP will ask you about your 
medical history and your current 
health conditions. Your PCP will 

also ask you what medications 
you are taking. 

But what happens if you get 
sick before you can see your PCP 
for your new patient exam? 

Call your PCP’s office. Let the 
staff know that you are new to the 
office but need to be seen right 
away. Make sure to clearly explain 
what you need to be seen for and 
what your symptoms are. Your 
PCP’s office will work with you to 
make sure you get the care you 
need.
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Healthier Living Program

The Alliance now offers free 
Healthier Living Program 
workshops in your area. 

This program is based on Stanford 
University’s Chronic Disease Self-
Management Program. The Healthier 
Living Program is a six-week series 
of workshops where you can learn 
to take control of your chronic 
health condition. A chronic disease 
is an ongoing health condition that 
can be controlled but not cured. 
Some examples of chronic diseases 
are diabetes, asthma, high blood 
pressure and heart disease. In these 
workshops, you can learn skills to 
manage your disease. 

Who should attend? Alliance 
members who: 

  ■ Are 18 years of age and over
  ■ Have a chronic disease 
  ■ Would like to improve their health 

and fitness and meet new people 
  ■ Are family and caregivers of an 

Alliance member living with a 
chronic disease 

What topics will be covered? 
Topics will include:

  ■ Tips to better manage your health
  ■ Ways to reduce pain, fatigue 

(feeling very tired), stress, anxiety 
and sleep loss 

  ■ Communication skills to work 
better with doctors, family and 
friends

  ■ Goal-setting and problem-solving
  ■ Healthy eating and physical 

activity 
  ■ Medication responsibilities 
  ■ Understanding emotions 

Is there a fee? No. All 
workshops are FREE! They are 
held in a safe and friendly location. 

You can choose a Spanish or English 
workshop in the morning or evening. 

Members who attend the six-
week workshop will receive: 

  ■ A book titled Living a Healthy Life 
with Chronic Conditions 

  ■ An audio CD called Relaxation for 
Mind and Body

  ■ Gift baskets that will be raffled 

How do I sign up? To sign up 
and get class times, please call the 
Alliance’s Health Education Line 
at 1-800-700-3874, ext. 5580. 

Alliance Medi-Cal members: Who to call for what
As an Alliance Medi-Cal member, 
at times you may not know who to 
call for what. Here are some tips.

Call the Alliance to:
  ■ Learn more about how our 

health plan works
  ■ Get help with understanding 

your health care benefits and how 
to get care

  ■ Choose or change your Alliance 
Primary Care Provider (PCP)

  ■ Let us know if you are not happy 
with your provider, the care you 
are receiving or something the 
Alliance has done

  ■ Ask for a new Alliance ID card if 
you lose yours

You can reach the Alliance at 
1-800-700-3874.

For information about dental 
services,  call the Denti-Cal 
Program at 1-800-322-6384.

Call County Medi-Cal to:
  ■ Apply for or renew your Medi-Cal 

coverage
  ■ Update your address and/or your 

phone number
  ■ Let them know if you have 

moved to another county or state
  ■ Tell them if there are changes to 

your income or family size or if 
you have had a baby

  ■ Notify them if you get or lose 
other health care insurance, 
besides Medi-Cal

  ■ Ask for a new Benefits 
Identification Card (BIC) if you 
lose yours

You can reach the County  
Medi-Cal offices at:

  ■ Santa Cruz County,  
1-888-421-8080

  ■ Monterey County,  
1-877-410-8823

  ■ Merced County, 209-385-3000
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Stay 
covered  
Don’t forget to renew 
your Medi-Cal

I f you are a Medi-Cal member, 
you will need to renew your 
Medi-Cal eligibility once a 

year. A renewal can also be called 
a redetermination. Renewals are 
done by County Medi-Cal offices, 
not the Alliance.

Medi-Cal stopped doing 
renewals between January and 
May of this year because of a 
change in the renewal process. If 
your renewal month was during 
that time, you will get a notice 
letting you know your new renewal 
month. For example, if your 
renewal was due in January, you 
would have gotten a notice in April 
letting you know your renewal was 
now due in June. 

How will I know when I need 
to renew? You will get a notice 
and the renewal forms in the mail 
two months before your renewal 
date. The notice will be sent to the 
last address the Medi-Cal office has 
on file for you. If you have moved 
since you signed up, call your local 
County Medi-Cal office to give 
them your new address.

How do I renew? Your renewal 
notice will tell you what you 
need to do. It will tell you what 
information you need to provide. 
It’s important to do your renewal 
before the due date. If you do not, 

your Medi-Cal benefits will end. 
You can renew by mail, by 

phone, in person or online. All of 
the information you need will be 
on the forms that are sent to you. 
Even if you don’t have everything 
the renewal form is asking for, call, 
send or bring in what you have. 
This will let the Medi-Cal staff 
know you got the form and want to 
keep your Medi-Cal. You can also 
call the number listed on the form 
if you have any questions. 

If you don’t complete your 
renewal, your Medi-Cal benefits 
will end. After that, you will have 
90 days to complete the renewal 
to reopen your Medi-Cal. If you 
reopen your Medi-Cal within 
60 days of your Medi-Cal ending, 
you should still be an Alliance 
member. If you reopen your Medi-
Cal between 60 and 90 days after 
your Medi-Cal ended, you will 
have State Medi-Cal for a month or 
two before becoming an Alliance 
member again.

After 90 days, you will have to 
reapply if you want Medi-Cal again. 

What does it mean if I lose 
my Medi-Cal? If you lose your 
Medi-Cal, you will lose your health 
care coverage. You will not be an 
Alliance member any more. 

You can reapply, but you may 
have a break in your coverage.

If you have Medi-Cal 
through Social Security.  If 
you have Medi-Cal because you are 
receiving Supplemental Security 
Income (SSI) through the Social 
Security Administration, you have 
a different process. The Social 
Security office will let you know 
when you need to renew your 
eligibility.

County Medi-Cal  
contact information:

  ■ Santa Cruz County, 1-888-421-8080
  ■ Monterey County, 1-877-410-8823
  ■ Merced County, 209-385-3000
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Formulary changes
Drug name Used to treat Action

Aricept Alzheimer’s disease Added

Nasacort OTC Allergic rhinitis Added

Depakote Seizures, bipolar disorder and 
prophylaxis of migraine headaches Removed

Nutrition 
formulas and 
supplements

The Alliance may cover 
nutrition formulas or 
supplements if you are 

losing too much weight because 
you have an issue with one of the 
following:  

  ■ Swallowing
  ■ Digesting
  ■ Absorbing regular foods

To receive nutrition formulas 
and supplements, your Primary 
Care Provider must send the 
Alliance records showing proof of 
medical need. If you need a special 
formula for a specific condition or 
age, the records must also show 
proof of this need.  

The Alliance does not cover 
nutrition formulas or supplements 
when:

  ■ You are an inpatient in a hospital 
or nursing facility

  ■ You are using the formula during 
dialysis at a dialysis center

  ■ You are able to meet your 
nutrition needs with regular foods 
(or foods with altered textures)

  ■ You prefer the supplement or 
formula over regular food

nutrition


