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Using your health insurance
Don’t wait until
you are sick

Y

ou know it’s important to
see your doctor when you
are sick. But did you know
that as an Alliance member you
have access to services that help
you stay well, such as:
■■ Regular checkups
■■ Immunizations (shots) for
children and adults
■■ Screenings, like mammograms
and prostate exams
■■ Blood pressure and cholesterol
checks
■■ Help managing an ongoing health
condition, like asthma, diabetes or
high blood pressure
■■ Information about healthy eating
and exercise and how to stop
smoking
If you have never seen
your Alliance Primary Care
Provider (PCP), call to make an

appointment. Even if you are not
sick, this visit will let you and your
doctor get to know each other.
Your PCP will ask about your
medical history, what medicines
you take and how you are feeling.
He or she will make sure you are
up-to-date on your shots and may
order lab work.
This visit is also a time for you
to ask any questions or talk about
any concerns you have about your
health and how you feel.
If it has been a while since you
have seen your PCP, it might be
time for a checkup or to make sure
you are up-to-date on screenings
and shots.
Don’t wait: C
 all your doctor and
get started on the road to good
health now!
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available on June 15 from
12:30 to 4:15 p.m. due to a
company-wide meeting.
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Are you pregnant or
planning a pregnancy?
The Comprehensive
Perinatal Services Program
(CPSP) and the Alliance
provide support services
to help you have a healthy
pregnancy and a healthy
baby.
CPSP support services

to eligible pregnant women
include:
■■ Checkups once a month
or more, the whole time you
are pregnant
■■ Tests to check your health
and the health of your
growing baby

Prenatal vitamin/mineral
supplements
■■ Referrals to the Women,
Infants, and Children’s
Nutrition Program; genetic
screening; dental care;
family planning; pediatric
care; domestic violence
counseling; and more
■■ Follow-up care up to two
months after your baby is
born
■■ Information on pregnancy,
birth, breastfeeding, and
baby care
■■ Tips on healthy eating
while pregnant
■■ Help with how to cut down
or quit smoking, drinking, or
using drugs
■■ A place to discuss family
issues and needs
■■ 

The Alliance Healthy
Moms and Healthy Babies
(HMHB) Program also
supports pregnant women.
You can earn up to $50 in
gift cards when you see a
doctor:
■■ During the first 13 weeks
of pregnancy or within
6 weeks of joining the
Alliance
■■ And within 3 to 8 weeks
after having your baby
For more information
about these programs,
please call the Alliance
Health Education
Line at 1-800-700-3874,
ext. 5580. For the Hearing
or Speech Assistance Line,
call 1-800-735-2929 (TTY:
Dial 7-1-1).

CHANGE TO BIRTH CONTROL BENEFIT FOR
ALLIANCE MEMBERS. Alliance members may

get a 12-month supply of birth control pills, patches
or vaginal rings. You will need a prescription. Call
Member Services if you need help finding a family
planning provider near you.

Have you recently moved?
If you recently moved
or if you’ve moved since
becoming a member, let
us know. After calling
Member Services to give
us your new address, make
sure to also notify the places
listed on the right so you
don’t miss any important
mail.
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For all Alliance members: Change your
address with the U.S. Post Office. You can do
this by going online to USPS.com/move, or
you can go to your local post office and ask
for a Mover’s Guide.
For Medi-Cal members: Call your county’s
Medi-Cal Call Center:
■■ Merced County: 209-385-3000
■■ Monterey County: 1-877-410-8823
■■ Santa Cruz County: 1-888-421-8080

If you have Medi-Cal because you are
receiving Supplemental Security Income
(SSI) benefits, call the Social Security
Administration office:
■■ Merced SSA office: 1-888-632-7069
■■ Monterey SSA office: 1-877-696-9397
■■ Santa Cruz SSA office: 1-800-780-1106
For Alliance In-Home Support Services
(IHSS) Members: C
 all the Monterey
County Public Authority at 831-755-4466.
For Medi-Cal Access Program (MCAP)
Members: Call MCAP at 1-800-433-2611.

member benefits

Formulary changes
Drug name

Used for

Action

» Aspercreme 4% patch

Topical pain relief

Added

» Lidocare 4% patch

Topical pain relief

Added

» Auvi-Q 0.15 & 0.3mg auto-injector

Life-threatening
allergic reaction

Removed

»A
 drenaclick 0.15 & 0.3mg auto-injector

Life-threatening
allergic reaction

Removed

» EpiPen and EpiPen Jr 0.15 & 0.3mg

Life-threatening
allergic reaction

Removed

» Monistat 7 2%(100)-2%

Yeast infection

Removed

auto-injector

» Covaryx 0.625-1.25 MG & 1.25-2.5 MG tablets Menopause symptoms

Removed

What is IHSS?
In-Home Supportive
Services (IHSS) is a program
that helps elderly, blind
and disabled people stay

in their homes when they
are not able to take care
of themselves or handle
normal household tasks.

IHSS caregivers are able to
help with meal preparation,
laundry, grocery shopping,
bathing, going to doctor
appointments, and other
jobs as needed. If you are
eligible, you can choose
anybody you like to be
your care provider (family
member or friend), and if
they are approved, they will
be paid to help care for you.
To qualify for IHSS, people
must:
■■ Live in the U.S.
■■ Be a California resident
■■ Have Medi-Cal

Live at home
And complete a Health
Care Certification form
If you are interested in
applying, call your local IHSS
office and ask them to send
you the paperwork to apply!
A social worker will help you
decide how many hours of
help you need. If you need
help with this process, the
Alliance Case Management
team can help you! Call us at
1-800-700-3874, ext. 5512.
For the Hearing or Speech
Assistance Line, call 1-800735-2929 (TTY: Dial 7-1-1).
■■ 
■■ 

County
Merced

IHSS Office Phone Number
209-385-3105

Monterey

831-755-4466

Santa Cruz

831-454-4101
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Our commitment to
serving you better

L

ast year, the Alliance asked
members to complete a
survey called the Group
Needs Assessment (GNA).
The GNA is a survey that helps
us know if we are meeting the
health education and cultural and
linguistic needs of our Medi-Cal
members. Some of you may have
received a survey in the mail or
an outreach phone call asking for
your help completing this survey.
Your responses and findings from
the GNA will guide the Alliance
in developing cultural and
linguistically appropriate programs
that will address the identified
gaps in services.
Two of the main GNA findings:

1. Access to Care Needs
Responses from the GNA survey
showed that many of our members
are having a hard time getting
health care services. We asked
members what they thought were
important health concerns or
issues for people living in their area
and more than 4 out of every
10 members said there are not
enough open appointment
times at nearby clinics, doctors,
and behavioral health offices.

2. Cultural and Linguistic
Needs
Health Literacy
Health literacy is the ability
of individuals to obtain,
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communicate, process, and
understand basic health
information and services to make
appropriate health decisions. To
understand our members’ health
literacy needs, we asked members if
their Primary Care Provider (PCP)
explained things in a way that
was easy to understand. About
8 out of every 10 members
who responded said that their
PCP explains things in a way
that is easy to understand. But
there is room to improve; there
are still some members who said
that they are having a hard time
understanding their PCP.

Language Barriers and Access
to Interpreter Services

We are glad to report that
more than 9 out of 10 members
said that their PCP or office
staff speaks their preferred
language. The Alliance wants to
make sure members have access
to qualified interpreters and not
rely on bilingual office staff, friends
or family members—especially
minors. The Alliance has a
telephone line that is available
24 hours, 7 days a week, and faceto-face interpreting for members
who are deaf or hard of hearing
or meet the Alliance criteria.
There is no cost to members for
interpreting services. Please call
the health education line for more
information at 1-800-700‑3874,
ext. 5580.

things to know

What to do if you get a bill

A

s an Alliance
member, you
should not
have to pay for covered
services unless you:
■■ Have a Medi-Cal Share
of Cost
■■ Are an Alliance Care
IHSS member getting
a service that has a
co-payment
■■ Go to a provider
that doesn’t take the
Alliance, but you tell the
provider you want to be
seen there anyway and
that you will pay for the
services yourself
■■ Have Medicare and
Medi-Cal and:
»You are paying your
Medicare drug copayment
»You choose to see
a doctor that doesn’t
accept Medi-Cal
as your secondary
insurance
But there may be
times when you get a bill. Don’t
ignore it. Follow these steps:
1. Call the phone number on the
bill and ask why they sent it to
you. They might not know what
insurance you have.
2. If you were eligible with the
Alliance when you got the services,
tell the provider you were an
Alliance member and give them
your Alliance ID number. You will
find this on your Alliance card.

We may not be able to
help you if you don’t have
this information. We also
cannot help you with a
bill that is more than one
year old.

If you have other
health insurance.
In most cases, your
other health insurance
is primary. This means
that the provider bills
the other insurance
first before billing the
Alliance. If you get a bill
and have other health
insurance, check to
make sure the provider
billed your other health
insurance first.

If you get
retroactive
Medi-Cal. Medi-Cal

3. Ask the provider to bill us for
the service(s).
If you have done this but keep
getting a bill, call Member Services.
Make sure you have:
■■ Your Alliance ID number
■■ The name and phone number of
the provider billing you
■■ The account number on the bill
■■ Information about the service(s)
you got and the date(s) you got them
■■ The amount of the bill

beneficiaries sometimes
get eligibility after
they receive medical
services. The eligibility
can go back to cover the services
that were provided. This is called
retroactive eligibility. If you are an
Alliance Medi-Cal member who
received retroactive eligibility, it
is your responsibility to tell the
provider you now have Medi-Cal.
The provider will have to bill State
Medi-Cal for the retroactive period,
not the Alliance. Give the provider
your Medi-Cal ID number so they
can bill the state for the services.

living healthy
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Common questions about mental health

M

ental health conditions go
beyond day-to-day ups and
downs. They are not the
result of personal weaknesses. This is
also true for drug and alcohol abuse
problems, and there are programs to
help with these conditions.

Do Alliance Members have
access to mental health
care services?
Yes, services for mental health
problems are available to Alliance
Medi-Cal, In-Home Support
Services (IHSS) and Medi-Cal
Access Program (MCAP) members
through Beacon Health Options
(Beacon). If you are a Medi-Cal
member, you may be referred to
your county health plan, depending
on the level of services you need.

What services are available?
Medi-Cal: O
 utpatient individual
and group therapy, psychiatric
consultation, psychological testing
and behavioral health treatment
for children with Autism Spectrum
Disorder (ASD) are available
through Beacon. Other specialty
mental health services and services
for substance use disorders are
provided through your local county
mental health department.
IHSS and MCAP: I npatient
and outpatient services for both
mental health and substance abuse
disorders are offered through
Beacon.
How can I get services? Call
Beacon at:
Medi-Cal 1-855-765-9700
IHSS and MCAP 1-800-808-5796

Putting healthy food on the table

S

ometimes it can be hard
to eat healthy food when
money is tight. If you are
finding it difficult to afford the
nutritious food that you and your
family needs, the CalFresh Program
(used to be food stamps) may be
able to help you.

Who can get CalFresh?
Single adults, couples,
individuals who are homeless,
and families with children when
■■ 
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they meet income and residence
requirements
■■ Adults may still be eligible even
when they have a job, a home, or a
retirement account
■■ All U.S. citizens or Legal
Permanent Resident children may
qualify, regardless of where the
parents were born

How to use CalFresh. Eligible
households receive monthly
payments on an Electronic

Benefit Transfer (EBT) card that
looks and works just like a debit
card. You can buy fresh fruits
and vegetables, beans, meat, and
grains with your EBT card. Eating
nutritious food can help you and
your family stay healthy and out of
the doctor’s office. The amount of
benefits you can receive depends
on your family size, income and
monthly expenses, such as rent
and utilities. Any money left
on your EBT card at the end

staying healthy

services
Does Beacon offer
substance abuse services?
Medi-Cal: No. Medi-Cal
substance abuse services are
not available through Beacon.
These services are managed by
your local county mental health
department. Beacon staff can let
you know where to call for these
services.
IHSS and MCAP: Yes. Call
Beacon and their staff will help
you access these services.

What should I expect when
I call?
You or a family member can
call Beacon and talk to a mental
health professional. They will
ask you a few questions and
then help you access services.

What you need to
know about other
health coverage
You may have other health
coverage (OHC) if:
■■ You have health insurance
through your job, Covered
California, your spouse or
partner, or if you bought
insurance on your own
■■ You became eligible because
of a new life event—getting
married, for example
Your OHC may have ended if:
■■ You were moved from Covered
California to Medi-Cal
■■ Your job ended or you were
laid off
■■ You didn’t work enough hours
to qualify for insurance through
your job

You stopped paying your
premiums
■■ You canceled your policy for
any reason
Who do I contact to update
my OHC information? If you
have Medi-Cal, call your county
Medi‑Cal office. It is important that
you give them this information
so they can update your case.
You should also call the Alliance
Member Services. They will have
to verify that your OHC has
ended before they can update
your information.
Why is it important that I
update my OHC?
■■ To make sure there are no
problems with being seen at
your doctor’s office or getting
prescriptions at the pharmacy
■■ So you won’t get a bill from
your doctor’s office
■■ 

of the month rolls over for use
the following month. For more
information, contact your local
CalFresh office:
Merced County

Phone.............................. 209-385-3000
Website ......................c4yourself.com
Monterey County

Phone..........................1-866-323-1953
Website.......................c4yourself.com
Santa Cruz County

Phone..........................1-888-421-8080
Website....................... getcalfresh.org
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family health
Reminder corner

Back-to-school
checkups

T

he back-to-school season is a great time to visit your child’s doctor
to make sure your child arrives at school in good health.
A checkup lets your doctor review your child’s growth and
overall health. A checkup also helps prevent future illnesses and ensures
that your child is up-to-date with his or her vaccines.
Some children are required to get certain shots before school starts.
For example, proof of a whooping cough shot is now required to start
seventh grade.
Make sure to schedule appointments early, as your doctor’s schedule
could be very busy right before school starts. Try to call at least a month
or more before your child goes back to school. It will be much easier to
get an appointment time that fits into your busy schedule too.

TO FIND OUT MORE a bout vaccines, contact your doctor or

go to the Centers for Disease Control and Prevention website at
cdc.gov/vaccines.
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HOW DO I CHANGE MY PRIMARY
CARE PROVIDER (PCP)?
If you want to change your
PCP, call us at 1-800-700-3874. If
you are asking for a provider who
is listed as “taking established
patients only” (EPO), we will
need to get approval from the
office first.
When you request the change,
you will stay with your current
PCP until the end of the month.
You will be able to see your
new PCP on the first day of the
following month. For example: If
you call us to change your PCP on
June 6, you can see your new PCP
on July 1.
WHAT HAPPENS IF I CAN’T
MAKE IT TO MY DOCTOR’S
APPOINTMENT?
Keeping your doctor
appointments is an important
part of staying healthy. But if you
can’t make it to an appointment,
call your doctor’s office as soon
as you can. Try to call at least
24 hours (1 day) in advance. If
you miss 3 appointments on short
notice or without canceling, your
doctor can decide not to see you
as a patient any more. If you keep
all of your doctor appointments,
you will be entered into a
monthly drawing for a $50 gift
card.
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community partners of CENTRAL CALIFORNIA ALLIANCE
FOR HEALTH, 1600 Green Hills Road, Suite 101, Scotts Valley,
CA 95066, telephone 831-430-5500 or 1-800-700-3874,
ext. 5505, website ccah-alliance.org.
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