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The Alliance: Celebrating 10 Years
of Creating Healthcare Solutions,
1996‐2006
The Central Coast Alliance for
Health is celebrating ten years of
service in the Central Coast region.
On January 1, 1996, the Alliance
opened its doors and began a decade
of work dedicated to improving
publicly financed health care for Central Coast
residents.
Our success would not be possible without our 1,100
contracted healthcare providers who open their
practices to our 84,000 Medi-Cal, Healthy Families,
Healthy Kids and Alliance Care IHSS members
every day. Thanks to provider support, we have
made progress towards a healthier community, which
is evident by the strides we’ve made in:


HEDIS scores: The Department of Health
Services awarded the Alliance a Silver
Quality award for Outstanding Performance
in HEDIS which rigorously measures the
delivery of preventive care to children,
expectant mothers, individuals with chronic
illnesses and the elderly. In 2005, we ranked
second in the State, exceeding the scores of
over 30 other health plans.



New Programs for the Uninsured: The
Alliance administers Healthy Kids, a locally
funded health plan for children who do not
qualify for public health insurance
programs. Another program is Alliance
Care IHSS, a health plan for low wage inhome support workers who care for seniors
and people with disabilities in their homes.



Provider Payments:
Since 1996, the
Alliance’s risk sharing program has
distributed over $32M in surplus payment to
providers. - Continued on Page 2

New State Law Affecting Patient
Medical Records
Assembly Bill (AB) 800, authored by
Speaker Pro Tempore Leland Yee of
the 12th Assembly District, was
approved by the governor on
September 22, 2005 and was added as
Section 123147 to the California
Health and Safety Code. AB 800 became effective
January 1, 2006, and requires all health facilities and
primary care clinics except long-term care facilities
meeting certain criteria, to include a patient’s
principal spoken language on the patient’s health
records. To assist providers in complying with this
new law, the Alliance Provider Services Department
is providing labels for writing each patient’s
preferred language. Order your free supply of
language labels for your Alliance
patient’s medical charts by contacting the Provider
Services Department @ 831-430-5540.

Mark R. Velcoff, MD
June 4, 1948 – January 14, 2006
Dr. Mark Velcoff, honored this past December as
Monterey County Medical Society’s Physician of the
Year, died January 14, 2005 after a year-long
struggle with cancer. Dr. Velcoff founded the
Salinas Allergy Clinic, and co-founded the Camp
Superkids Asthma Day Camp which last year was
renamed Mark Velcoff M.D. Asthma Day Camp in
his honor. Since 1999, Dr. Velcoff provided medical
care to over 360 Alliance members. The Alliance
extends heartfelt condolences to Dr. Velcoff’s
family, friends, and colleagues during this difficult
time of loss.
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Quality Based Incentives: The Alliance’s
QBI program begins in 2006. This program
rewards physicians with even better
payments for high quality, effective care
with clinical criteria based on HEDIS
measures.



Provider Participation: The Alliance has
increased physician participation in the
Medi-Cal program, increasing patient access
to health care. The Alliance’s regional
network includes 86% of primary care
physicians and 67% of specialists compared
to participation rates of 55% and 57%
respectively in the State’s fee for service
Medi-Cal program.

These are just some of the ways the Alliance has
improved health care in our community.
We
couldn’t have done it without the dedication and hard
work of our partners in healthcare, our providers.
Thank you for helping the Alliance create healthcare
solutions for our community!

Verifying Eligibility of Alliance
Members
The Alliance offers the following four methods of
confirming the eligibility of a member:
1. Web Based Service
This service is available to
providers twenty-four hours a
day by going to www.ccahalliance.org. First time users must request a web
account by going to the website and clicking on
the Web Services Icon. Once an account is
established, eligibility can quickly be determined
by entering the date of service and the member’s
Alliance ID number or their name and date of
birth. This is the most efficient way to determine
a member’s eligibility.
2. Monthly Eligibility List (for PCPs only)
Alliance PCPs receive an eligibility list
twice a month. Member linkage is
displayed by Alliance line of business
(Medi-Cal, Healthy Families, Healthy
Kids, Alliance Care IHSS). Members
linked after the first of the month do not

appear on the eligibility list until the second list
arrives (15th of the month).
3. Telephone Based Automated Service
This service is available twenty-four hours a day
by calling 831-430-5501.
The member’s
Alliance ID number or Social Security number
may be used to confirm eligibility for Medi-Cal
and Alliance Care IHSS members. For Healthy
Kids and Healthy Families eligibility, the
Alliance ID number is required. When using the
telephone automated service, eligibility is
confirmed by first selecting the
member’s line of business as shown
here: Press 1 for Medi-Cal, Press 2
for Healthy Families, Press 3 for
Healthy Kids, and press 4 for
Alliance Care IHSS.
4. Eligibility Clerks
Alliance Eligibility Clerks are
available to verify member
eligibility Monday – Friday 8:00
A.M. to 5:00 P.M. (excluding
holidays) by calling 831-4305502.

The Top Ten Reasons Claims are
Denied or Returned
1. The service is denied because it is included in
another service that has already been paid. This
is referred to as “unbundling”.
2. The required modifier is missing or modifier
used is invalid.
3. Required reports or additional information,
including EOBs or EOMBs, have not been
submitted with the claim.
4. The service requires a RAF or a TAR that has not
been submitted to the Alliance.
5. The service has been paid on a previously
submitted claim.
6. The TAR referenced in the claim is expired, the
dates of the claim do not match the dates of the
TAR, the procedure code billed is not the
approved procedure on the TAR or the quantity
billed exceeds the quantity on the TAR.
7. The service billed has dollar, visit, or unit
limitations which have been exceeded.
8. The patient is not a member of the Alliance.
9. The service billed is not a covered benefit.
10. The billing number is incorrect or the rendering
provider number is incorrect or missing.
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Health Programs
Update
March 2006

Alliance Social Workers
This issue continues our
profile of the Alliance Case
Management team. Meet
the Alliance Medical
Social Workers: Cathie
Meyers, MSW and Mary
Lea Almeida, MSW.
Cathie and Mary Lea
serve as “Disability
Cathie Meyers, MSW
Liaisons”. Many of our
members living with
Mary Lea Almeida,
disabilities have complex
MSW, not pictured
medical conditions and
need special equipment.
Cathie and Mary Lea help coordinate care and act
as advocates. They help members access Alliancecovered services and support services available in
the community. Cathie and Mary Lea provide a
welcoming point of contact at the Alliance for
members and the agencies that help them.
Getting appropriate durable medical equipment
(DME), such as wheelchairs, is crucial for the
quality of life of many members. Disability
Liaisons help by coordinating evaluations,
arranging for repairs, and following up with the
member to make sure equipment is satisfactory.
For example, one member with multiple sclerosis
(MS) was so disabled that he was unable to leave
his home. His family did not know about the
many services available to him. His Alliance
social worker coordinated with his provider to
arrange equipment and home health care covered
by insurance. She linked him to transportation
services, a case management program, respite care
to relieve his caregiver, the MS Society and other
support services. He is now able to be more
independent at home with a power wheelchair and
leave the house via a ramp.

Cathie and Mary Lea also serve as liaisons for
medical providers, DME providers, and
community agencies that serve our members living
with disabilities. Mary Lea serves on the
Monterey County Commission on Disabilities. In
Santa Cruz County, Cathie participates in multiagency case management meetings, the Senior
Roundtable, and the Dominican Bariatric Care
Committee.
Both Cathie and Mary Lea are available to teach
your staff about Alliance services and benefits, the
DME authorization process, and their role as social
workers. To refer an Alliance member or request a
presentation, please contact:
Monterey County:
Mary Lea Almeida
755-8220 x6771

Santa Cruz County:
Cathie Meyers
430-5567

Member Health Education Line

1-800-700-3874 x5580

Help your patients access health education
services. Our bilingual Health Programs
Coordinators help members with:
• Referrals to free and low-cost
community nutrition classes.
• Referrals to free and low cost exercise
programs.
• Free pedometers and exercise videos.
• Free pamphlets on most health topics.
• Help accessing Alliance health
education benefits and programs.
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Cultural Crossroads
Tips and resources to help you communicate better with Alliance members

Suggestions for
Providers

Serving Patients with Disabilities
Sixteen percent of Santa Cruz and Monterey
County residents are living with a disability.* To
learn more about the health care needs of this
population, the Alliance held seven focus groups
with people living with different disabilities. We
also met with disability advocates and service
providers.
Health Challenges for People with Disabilities
Common health challenges emerged across most
disabilities:
• Lack of primary care providers and specialists
skilled in the particular disability
• Not enough time with the provider to explain
needs, address complex medical problems, and
build rapport
• Difficulty managing complex health care and
medication regimes
• Need help navigating the health care system
• High risk for obesity, hyperlipidemia,
hypertension, and diabetes due to chronic
medications and barriers to physical activity
• Providers sometimes fail to differentiate and
treat depression or other mental health
problems as distinct from their primary
disability.
• Members are often too distracted by their
disability/chronic illness to think about
preventive care.
Participants noted that having a good providerpatient relationship is central to their care.
Patients with disabilities are more comfortable
explaining their needs and disclosing information
to providers with whom they have a relationship.
Those with well-developed provider relationships
had fewer complaints about their providers.
*Persons five years or older. U.S. Census 2000

Focus group participants
offered these suggestions to
improve care for patients with
disabilities:
• Take more time for
complex conditions. Listen carefully.
• Recognize and adapt to special
communication needs such as hearing loss
or cognitive challenges. (See sidebar)
• Avoid assumptions about a patient’s abilities
or lack of abilities. Ask questions.
• Coordinate with the rest of the patient’s care
team.
• Inform patients about possible medication side
affects and watch for drug interactions. Patients
may be on medications prescribed by other
providers. Do a complete medication review
to catch redundancies or interactions.
• Provide reminders for preventive care. Ask
patients to schedule a well-care visit.
For a copy of the complete report, contact the
Senior Health Educator at 831-430-5570 or
iglatt@ccah-alliance.org,

Communicating with Patients
with Cognitive Challenges
Our focus group participants offered these tips:
• Look at the patient and speak clearly.
• Slow down.
• Write down instructions.
• Use drawings and diagrams to assist
comprehension.
• Be aware that feeling rushed can
exacerbate the patient’s cognitive difficulties.
• Show patience and understanding.
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-Claims 101An Alliance Lunch Session Workshop
Do members of your billing staff need training on how to complete claims accurately? This
workshop will provide an overview of the critical components required for successfully
submitting claims to the Alliance. Please RSVP no later than one week prior to your selected
Lunch Session date by faxing this form to 430-5857.
(All Lunch Sessions are from 12:00 – 1:30 with lunch provided)

Lunch Session Location


Central Coast Alliance For Health

Date

Number
of Staff

Office Name
& Phone #

4/27/06

1600 Green Hills Road, Suite 101, Scotts Valley
(Phone Number)



Central Coast Alliance For Health

5/18/06

1000 South Main Street, Suite 313, Salinas
(Phone Number)



Watsonville Community Hospital

6/01/06

75 Nielson Street, Conference Rooms 1 & 2, Watsonville
(Phone Number)

Please RSVP no later than one week prior to Lunch Session date by:
1.
2.
3.
4.

Checking the box next to the desired location.
Include # of staff attending.
Include staff names in the space below.
Fax this form to 430-5857.

Staff Attending:
_

Questions? Call Provider Services at 831-430-5837
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Managed Medical Care Commission Meeting
March 22, 2006
April 26, 2006
May 24, 2006
All Managed Medical Care Commission meetings
are open to the public. Contact Gabriela Carvalho at
(831) 430-5500, ext. 5602 for meeting location or
cancellation information.
Physician’s Advisory Group
June 6, 2006, Green Valley Grill, 6:30-8:30 pm
Quality Management Group
April 19, 2006, Green Valley Grill, 6:30-8:30 pm
Santa Cruz County Member Services
Advisory Group
May 22, Watsonville Community Hospital, 10 amNoon
Monterey County Member Services Advisory
Group
May 24, Alliance Salinas Office; Noon-1:30 pm
Alliance Holiday Office Hours
Central Coast Alliance for Health will be closed to
observe the following Holiday:
Memorial Day - May 29, 2006

Changing your address, Medi-Cal # or Tax ID #?
Please let us know as soon as possible to prevent a delay
in payment. If your Tax ID changes, please submit a
completed W-9 to the Provider Services Department.
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