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New Provider Agreements

Provider Services Welcomes New Staff!

Central California Alliance for Health (the
Alliance) wishes to thank our Primary Care and
Referral Physicians for prompt completion of the
New Provider Agreements. We look forward to
your continued partnership in providing quality
health care to Alliance members.

Suzanne Rosen - Contracts Manager

New Allied Services Provider Agreements
Coming Soon!
The Department of Health Care Services (DHCS)
renegotiated a new Medi-Cal contract with all
County Organized Health Systems (COHSs) in
California, including the Alliance, with the
purpose of implementing a uniform contract across
all State Medi-Cal managed care plans. Following
the new contract with the State, the Alliance took
the opportunity to update our provider agreements.
The update reflects our name change, any new
State contract requirements, and incorporates
Merced County into the Alliance’s service area.
Providers received their new agreements in late
2010.
The newly drafted Allied Services Provider
agreements were reviewed and approved by the
State and will be distributed beginning May 2011.
It is our hope that the new Allied Services
Provider Agreement will more clearly outline both
Alliance and provider obligations and be easier to
navigate. To assist our providers with review of
the new Allied Services Provider Agreement,
please feel free to contact your Alliance
representative with any questions or concerns.

We welcome Suzanne Rosen
as
our
new
Contracts
Manager. Suzanne brings a
wealth of legal and managed
care experience to her new
position in the Provider
Services
Department.
Suzanne joined the Alliance in
2009 as a Contracts Specialist
assisting in the contracting of
our provider network, restructuring of the provider
agreements and reorganization of contracting
processes. Prior to joining the Alliance, Suzanne
worked for Kaiser Permanente. Suzanne holds a
paralegal certification and has worked in legal and
managed care for thirteen years. Suzanne is
located in the Scotts Valley office and can be
reached at (831) 430-5537 or srosen@ccahalliance.org
Dana Marcos - Provider Services Supervisor
We welcome Dana Marcos as
our new Provider Services
Supervisor.
Dana was
recently promoted from her
position as the Provider
Services Representative for
South Santa Cruz County and
will now be leading the team
of
Provider
Services
Representatives.
Dana is
pleased to take up a leadership role in providing
excellent service and dedication to our Alliance
Providers. Dana is located in the Scotts Valley
office and can be reached at (831) 430-5536 or
dmarcos@ccah-alliance.org
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Jessica Shipes - Provider Services Data Specialist

We welcome Jessica Shipes
as our new Provider Services
Data Specialist.
Jessica
joined the Alliance in July
2009 as a temporary staff
member in Provider Services.
Subsequently, Jessica was
hired as the Provider Services
Assistant and was recently
promoted to Provider Services
Data Specialist. Jessica looks
forward to incorporating the knowledge she
accumulated here at the Alliance into her new
position. Jessica will be responsible for reporting
and maintaining provider data. Jessica is located
in the Scotts Valley office and can be reached at
(831) 430-5535 or jshipes@ccah-alliance.org

Roshan Silva-Mistry - Contracts &
Credentialing Administrative Assistant
We welcome Roshan SilvaMistry as our new Contracts
&
Credentialing
Administrative
Assistant.
Roshan’s background is in
Construction
Management
and the High-Tech SemiConductor industries. Roshan
was interested in the Health
Services industry for many
years and is pleased to have
now made the transition.
Roshan brings
enthusiasm and determination to her position at the
Alliance and is eager to learn more about health
care in our community. Roshan is located in the
Scotts Valley office and can be reached at (831)
430-5541 or rsilva@ccah-alliance.org

Michelle Lopez - Provider Services Assistant
We welcome Michelle
Lopez as our new Provider
Services Assistant. She
started as a Receptionist at
the Alliance in June 2010
and from there was
recently promoted to her
new position as Provider
Services Assistant.
Michelle’s background is in the construction
industry as a Digital Administrator, working with
architects and subcontractors. She is eager to
utilize her administrative skills in providing
exceptional assistance to the Provider Services
department and to our providers. Michelle is
located in the Scotts Valley office and can be
reached at (831) 430-5783 or mlopez@ccahalliance.org

Congratulations to the
Employee of the Year!
Jeanette Alvarez, Claims
Adjudicator,
was
the
recipient of the 2010
Employee of the Year award.
This award recognizes an
employee
making
exceptional contributions to
the Alliance in fulfilling our
mission.
Jeanette
was
acknowledged for her outstanding customer
service and dedication to provider related issues.
Jeanette is an exceptional employee who is
educated and experienced in her position. She
goes above and beyond, sharing her knowledge to
help others and her department. She offers a
wealth of information in a professional manner,
not only to her peers, but with customers. Jeanette
is honored for her individual efforts in improving
the delivery and quality of Alliance services, for
working with others in an effort to empower and
enhance skills, for her incredible customer service
and for her commitment to the Alliance. We
proudly recognize Jeanette Alvarez as Employee
of the Year!
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Billing Alliance Medi-Cal Members

SPD Expansion

This is a reminder that in accordance with Welfare
and Institutions Code Section 14019.3, a
California Medi-Cal provider who obtains proof
that a Medi-Cal member is eligible and the service
at hand is a Medi-Cal covered benefit, should not
seek reimbursement from the Medi-Cal member.
This also includes services rendered in any of the
following time periods:

The Centers for Medicare and Medicaid Services
(CMS) issued final approval of the State’s 1115
Medi-Cal waiver in November. The California
waiver includes the requirement of Statewide
mandatory enrollment of Seniors and Persons with
Disabilities (SPD) into managed care. While the
Alliance already has the SPDs enrolled and linked
to Primary Care Providers (PCPs), the waiver
contains Special Terms and Conditions (STCs)
governing the enrollment of SPDs, with which the
Alliance will be required to comply. The Alliance
is reviewing the STCs against current contract
requirements and health plan processes to
determine necessary steps for compliance. The
Alliance will be working with other County
Organized Health Systems (COHS) and the
Department of Health care Services (DHCS) to
develop a plan to implement any new
requirements.

•
•

The 90-day period prior to the month of
application for Medi-Cal, and;
The period after an application is
submitted, but prior to the issuance of the
Medi-Cal card.

Medi-Cal providers are also prohibited from
billing Medi-Cal members for any missed
appointments. For additional information please
refer to the statute listed above.

New Well Care Visit Frequency Limitations

Effective January 1, 2011
The Alliance recently implemented a system
change to modify the frequency timeline allowed
for Healthy Families Well Care Visits. The
following system update was implemented and all
2010 claims previously denied for exceeding
frequency limitations were identified and reprocessed using the new frequency guidelines
noted below:
•

99381 and 99391 – Ages younger than 1 year
are now payable every 14 days;

•

99382 and 99392 – Ages 1-2 are now payable
every 14 days and ages 2–4 payable every 180
days;

•

99383 and 99393 – Ages 5-11 now payable
every 180 days or each new calendar year,
and;

•

99384 and 99394 – Ages 12-17 now payable
every 180 days or each new calendar year.

Please be sure to use the correct CPT code based
on the member’s age at the time of the exam.

California’s 1115 Waiver
Will Expand Coverage to More
Uninsured Adults
California’s new “Bridge to Reform” 1115 federal
waiver will expand health care coverage to lowincome, uninsured residents within participating
counties across the state. Through Health Care
Coverage Initiatives (HCCI), counties can expand
Medically Indigent Adult programs using local
dollars and federal matching funds. The HCCI
programs will link eligible adults to primary care
medical homes and provide health care benefits
including inpatient and outpatient services,
prescription drugs, mental health services and
other services. HCCI program planning is
underway by County staff in Merced, Monterey
and Santa Cruz counties, and the Alliance plans to
provide administrative support to these programs.
Effective in 2014, all states will then convert
Medically Indigent Adult program enrollees, up to
133% of the federal poverty level, into Medicaid.
The Alliance will support our counties’ efforts to
ensure appropriate access to care for newly
enrolled HCCI members.
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Care Based Incentives
The Future is Here!
In the December issue of the Alliance Provider
Bulletin, I gave an overview of the “future” Care
Based Incentive (CBI) program for PCPs. That
future is here. Beginning January 2011, the care
your members receive will be reflected in the 2011
CBI. In the article, I mentioned the CBI Practice
Profile (Practice Profile). You may have seen a
draft of the Profile if you attended one our
provider workshops. The Practice Profile will be
sent to you on a quarterly basis and will provide
information on how your practice is performing in
CBI.
There are some important things to know about the
profile:
•

As the name implies, the Practice Profile is
based on the performance for the entire
practice. It does not offer information on
individual practitioner performance;

•

The Practice Profile will give you the actual
amount paid for the Fee-For-Service (FFS)
incentives during the previous quarter and
Year-To-Date
(YTD).
However,
the
programmatic or relative ranking measures
require a year’s worth of data for the final
calculation. The amount shown on your
quarterly profile is only an estimate of the
year-end payment if your performance relative
to your peers’ performance remains the same;

•

We use a rolling 12 month “look back” to
identify members eligible for the preventive
measures. However, we report only those
members who received the services for this
year. The first quarter’s Practice Profile will
be sent in May. Therefore, the Practice Profile
will show your results for only the first quarter
relative to your peers.
With subsequent
profiles, the data from the 2011 year will
increase. In the final Practice Profile, the score
and payment will be calculated using the entire
2011 data, and;

As with the Quality Based Incentive (QBI), the
Alliance uses claims data when available for CBI.
This decreases the cost to run the program and
lessens the burden on your practice.

However, it can take weeks to several months for
claims to be received and processed. Therefore, it
is possible that some services may not be included
in the quarterly Practice Profile but will instead be
included in the following quarter. We also provide
additional time at the end of the year for your
practice to submit and the Alliance to process
claims for the final calculations.
As I mentioned in December’s Bulletin, this year
will be a busy one at the Alliance. We are
implementing CBI and continuing QBI and the
Utilization Management Incentive (UMI). CBI
will be a small percentage of the payment, but a
big part of our work. The phase-in will allow
practices to become familiar with the measures and
allow the Alliance a chance to assess the use of the
measures and how best to communicate and
support practices. Although we anticipate the
Practice Profile will continue to be refined, it is a
good resource to give your practice timely
information on your CBI progress.
Sincerely,
Richard Helmer, MD
Chief Medical Director

New Member Incentive Program

In an effort to engage Alliance members in
improving their own health, the Alliance has
launched a new series of member incentives,
which began January 1, 2011. The CBI Member
Incentives will act in concert with the provider
measures referenced above.
The goals of the member incentives are to
encourage members’ compliance with diabetes

Central California Alliance for Health, 1600 Green Hills Road, Suite 101, Scotts Valley, CA 95066 - (800) 700-3874 - www.ccah-alliance.org - Vol. 15, Page 4

screenings, asthma management, scheduling and
keeping appointments, participating in the Alliance
health education interventions, and improving their
understanding of how and when to appropriately
access care, including Emergency Department
(ED) usage.

•

We Value the Work You Do for Our Members
We value the work you do for our members and
we are here to support you. The Alliance wants to
make sure that you and your staff have a clear
understanding of our various member incentives,
who qualifies, what forms to submit, when to
submit them, and how to get them to us.
Description of Member Incentives and Health
Education Interventions

•

The following are brief descriptions of Member
Incentives:
•

•

•

Awareness of Access Rules: New members
who complete and return a survey regarding
access to care will be entered into a raffle for a
$50 gift card.
o Members will receive a brief survey with
their new member packet. Answers to the
survey can be found in the Member
Handbook, which is also included with the
packet.
Asthma Action Plan (AAP): Members ages
0-18 who complete an AAP with their PCP
will be entered into a monthly raffle for a $50
gift card.
o Chronic Disease Case Managers (CDCMs)
contact and educate members for whom an
AAP is submitted by their PCP. Members
needing additional support are referred to
existing community resources and health
education materials are mailed as
appropriate.
BMI Reduction: Members ages 3-18 with a
BMI (Body Mass Index) equal to or greater
than the 90th percentile and who reduce their
BMI 10% by their next annual measurement
will receive a $50 gift card.
o Using the BMI Form, Health Programs
Coordinators (HPCs) contact and educate
members for whom a BMI Form is

•

•

•

submitted by their PCP. Members are
referred to community programs related to
nutrition and physical activity.
Diabetes Screenings: Members ages 21 and
older with Type 1 or Type 2 diabetes will
receive a $50 gift card if they obtain all of the
following four screenings in a calendar year:
HgA1c, retinopathy, LDL-C, and nephropathy.
Members receiving these screenings will be
identified based on claims and encounter data.
o Based on claims, CDMs follow up with
members who are missing any of the four
(4) diabetes screenings and members will
be educated as appropriate. Members are
referred to their PCPs for additional
diabetes screenings and are referred to
clinical health education as appropriate.
ED Decision Improvement: Parents or
guardians of children ages 0-6 who receive the
book "What To Do When Your Child Gets
Sick" and complete a quiz are entered into a
raffle for a $50 gift card.
o The brief quiz focuses on when to contact
the PCP versus when to call 911 or go to
the ED. Survey questions are based on the
Healthcare Effectiveness Data and
Information Set (HEDIS) list of the most
common preventable ED diagnoses
(preventable visits are those that do not
result in a hospital admission).
Kept Appointments: Members who keep
appointments with PCPs and specialists will be
entered into a raffle for a $50 gift card. Kept
appointments will be based on the last six
months of claims and encounter data.
Prenatal Visits: Pregnant members who have
an initial prenatal visit within their first
trimester of pregnancy will receive a $25 gift
card.
o Members who submit a Prenatal Form are
contacted by the HPCs and are educated
about early prenatal care. Members are
referred to additional resources and health
education materials are mailed as
appropriate.
Postpartum Visits: Members who attend a
postpartum visit within 21-56 days of the
newborn's birth date will receive a $25 gift
card.
o Members are contacted by the HPCs within
21–40 days after the birth and are provided
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•

with information about Alliance benefits
and health care access for themselves and
their newborn babies.
Returned Phone Calls: Members who return
phone
calls
from
Health
Programs
Coordinators (HPCs) and Chronic Disease
Case Managers (CDCMs) are entered into a
monthly raffle for a $50 gift card. Phone calls
focus primarily on prenatal and postpartum
care, immunizations, appropriate ED use, and
adolescent well-care.

For any incentive awarded through a raffle, one
monthly raffle will be held and there will be one
winner per county for each of the three counties in
our service area.

•
•

Prenatal Visits
Postpartum Visits

Which Alliance fax number is designated for
member incentive forms?
Providers who complete and fax these forms to the
Alliance may be eligible for payment through the
CBI program. These forms must be faxed to the
dedicated Member Incentives Fax number:
1-877-793-8504. Please make sure that you submit
the correct Alliance form.
Forms that are
submitted for services provided in 2010 are not
eligible for payment.
Through this partnership between members,
providers, and the Alliance, together we can ensure
that our members are involved and committed to
improving their overall health.

2011 Care Based Incentives Forms
Now On the Alliance Website
The Alliance would like to ensure that our PCPs
are being reimbursed for their participation in the
CBI Fee for Service (FFS) Measures. As the
Alliance data submission forms must be used, we
have conveniently placed them on our website.
The following CBI forms are located on the
Alliance Provider website under “Form Library”
“Care Based Incentives (CBI) Mandatory Forms”
http://www.ccah-alliance.org/formlibrary.html

Who qualifies for these incentives?
The member incentives are available to Alliance
members in all lines of business who qualify based
on age and/or health condition.
Which incentive forms will providers be asked
to sign or stamp for the member?
The following member incentives do not require
provider submission of an Alliance form.
However, the member will need a provider
signature or office stamp in order to receive the
incentive. Members will complete the top portion
of the form and ask their provider to sign or stamp
the bottom portion. Members will mail the
completed form to the Alliance.

Asthma Action Plan: Providers may use this
form to create an Asthma Action Plan for their
linked members ages 3 - 18.
Body Mass Index Form: Providers may use this
form to report their linked member’s Body Mass
Index (BMI) to the Alliance for members ages 318 with a BMI at or above the 90th percentile.
Medication Management Agreement: Providers
may use this form to create a Medication
Management Agreement for their linked members.
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Cultural Crossroads
Tips and Resources to Help You Communicate
Better with Alliance Members

Free Resources for Providers
Addressing Language Access Issues in
Your Practice: A Toolkit for Physicians
and their Staff Members
~California Academy of Family Physicians
This 40-page toolkit provides information and
practical tools to help your practice become better
prepared to address the language access needs of
Limited English Proficient (LEP) patients. This
comprehensive guide includes summaries of State
and Federal laws and regulations, as well as
sample policies and procedures, job descriptions
for bilingual staff, and other useful documents.
For a PDF of this toolkit, call Lynn Meier, Senior
Health Educator, at (831) 430-5570 or email Lynn
at lmeier@ccah-alliance.org

A Provider’s Handbook on Culturally
Competent Care
~Kaiser Permanente
This excellent series of books helps providers and
their staff increase cultural sensitivity to improve
clinical practice. Each book covers a different
culture:
Latino; Asian and Pacific Islander;
African American; Lesbian, Gay, Bisexual and
Transgender (LGBT); and Individuals with
Disabilities. The handbooks describe health risks,
beliefs and practices common in each population,
and advice on relevant areas of clinical focus.
For printed copies of one or all of these
handbooks, call your Provider Services
Representative directly or contact the Provider
Services Department at (831) 430-5504.
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Health Programs Update
Pertussis Booster Shot (Tdap)
New California State Law
Assembly Bill 354, now chaptered into California
law, requires* students to be immunized against
pertussis. The new requirements for the Tdap
(Tetanus toxoid, reduced diphtheria toxoid and
acellular pertussis) booster shots are outlined
below, according to the California Department of
Public Health’s (CDPH) Early Alert to Health
Care Providers, updated December 9, 2010. The
full CDPH alert may be downloaded at
http://www.cdph.ca.gov/programs/immunize/Docu
ments/EarlyAlertToProviders-AB354.pdf

The Alliance covers Tdap immunizations (CPT
90715) for members ages 7 and older. For
specific billing questions, call the Alliance
Claims Department at (831) 430-5503 or contact
your Provider Services Representative.
Providers may take this opportunity to contact
patients to schedule their Tdap vaccination and
any needed well-care examinations. Below is a
phone script suggested by EZ-IZ, the CDPH
online immunization resource for providers and
their staff.

For the 2011-12 school year only, all students
entering 7th through 12th grades will need proof
of a Tdap booster before starting school. The
requirement begins July 1, 2011 and applies to all
public and private schools.
Beginning July 1, 2012 and beyond, all students
entering the 7th grade will need proof of a Tdap
booster shot before starting school.

Phone Script to Contact Patients
for a Tdap Booster Shot

The January 7, 2011 Pertussis Report published by
the California Department of Public Health
(CDPH) shows that disease activity has slowed
statewide since the peak last summer, however,
559 new cases were reported between December
15, 2010 and the report date. These include
confirmed (63%), probable (18%) and suspect
(19%) cases.
*Exemptions are permitted for personal beliefs or if the
vaccination is not medically indicated for the child.

“Attention Parents and Guardians: This message
is from [state the medical practice name, clinic, or
doctor’s name]. We want to let you know that
whooping cough, a very serious illness also known
as pertussis, is widespread in California. For the
2011-12 school year, a new law now requires
that all incoming 7th-12th graders get a
whooping cough booster shot, called Tdap,
before entering school. This shot is routinely
recommended for children ages 10 and older.
Please call our office today at [state the phone
number slowly and repeat] to schedule your
child’s appointment. Remember to ask us about
other vaccines your child may need and bring your
child’s yellow immunization card to the visit.
Thank you.”
Additional resources, including a Spanish call script and
frequently asked questions can be downloaded from EZ-IZ at
http://eziz.org/resources/materials_pertussis.html.
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The Alliance Care Management
Program
In the December 2010 Provider Bulletin, we
introduced our plans to further develop our case
management support services with a focus on ED
use, post inpatient care, and our most medically
complex cases. The Alliance Care Management
Program (Program) will focus on these initial
goals:
• Improve clinical outcomes;
• Promote cost-effective care;
• Increase provider and member satisfaction
with the Alliance, and;
• Meet contractual, accreditation and
regulatory
requirements
for
care
management.
Our Program will include two levels of care
management: Complex Case Management and
Care Coordination.
The Complex Case
Management level enrolls members who require
intensive interventions for conditions that are
medical in nature and have a high potential cost,
but also a significant psychosocial aspect. The
Care Coordination level focuses on conditions that
are limited in complexity and can often be
managed by pre-determined algorithms.
The Program includes increased focus on case
management of our child population and will
continue to coordinate care with our local
California Children’s Services (CCS), Regional
Centers, Special Education Local Plan Area
(SELPA), and Early Start programs.
We look forward to expanding our program
components and will keep our providers and
community agencies informed of any updates with
our services. We plan to launch these programs in
Fall 2011.
Linda Mansfield, RN
Health Services Director

New Alliance Providers
Please join us in welcoming the following
new physicians to the Alliance
Merced County
Referral Physicians/Specialists
Manpreet Brar, DPM (Podiatry)
Maria Fernandez-Renado, MD (Endocrinology/
Internal Medicine)
Subrahmanyam Nasika, MD (Internal
Medicine/Nephrology)
Kristina Sogocio, MD (OB/GYN)
Primary Care Physicians
Humberto Barragan, MD (Family Medicine)
Youssef Hadweh, MD (Family Medicine)
Conrad Schoenwald, DO (Family Medicine)
Thavalinh Sphabmixay, MD (Family Medicine)
Monterey County
Referral Physicians/Specialists
Carlo Bernardino, MD (Ophthalmology)
Erica Chan, MD (OB/GYN)
Matthew Fritsch, MD (Anesthesiology)
Arno Hanel, MD (Anesthesiology)
Bruce Hultgren, MD (Anesthesiology)
Reza Iranmanesh, MD (Ophthalmology)
Michael Le, MD (Internal Medicine)
Jennifer Lin, MD (Diagnostics Radiology)
Ravi Singh, MD (Diagnostics Radiology)
Maung Tun Shin, MD (Anesthesiology)
Yufeng Wu, MD (Internal Medicine)
Primary Care Physicians
Astrid Holberg, MD (Pediatrics)
Karen Ludlow, MD (Family Medicine)
Khoung Phui, DO (Family Medicine)
Margaret Simon, MD (Family Medicine)
Antonio Viscarra, MD (Family Medicine/OB)
Jody Whitelock, MD (Pediatrics)
Santa Cruz County
Referral Physicians/Specialists
Amy McMullen, MD (Internal Medicine)
Laetitia Oderman, MD (OB/GYN)
Primary Care Physicians
Maria Elevado, MD (Pediatrics)
Carla Gorum, MD (Pediatrics)
Kathrin Sidell, MD (Pediatrics)
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Physicians Advisory Group (PAG) Meetings
Thursday, March 10th, 2011, 12:00pm-1:30pm
Central California Alliance for Health Board Rooms:
Merced: 530 West 16th Street, Ste B
Salinas: 339 Pajaro Street, Ste E
Scotts Valley: 1600 Green Hills Road, Ste 101
Santa Cruz-Monterey-Merced Managed Medical
Care Commission Meeting
Wednesday, March 23rd, 2011, 4:00pm-6:00pm
Central California Alliance for Health Board Rooms:
Merced: 530 West 16th Street, Ste B
Salinas: 339 Pajaro Street, Ste E
Scotts Valley: 1600 Green Hills Road, Ste 101
Alliance Holiday Office Hours
Central California Alliance for Health will be closed to
observe the following holiday:
Memorial Day – May 30, 2010
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